
!"

!"#

SITA!"#$%&'()*
+,-./01212345



!" 2023 !"#$ AI %&'
()#*+,-./012345678'

97% 49:./01;<=>?564@A;<B
"#$ AICDEF
2022!GH4IJKB#$%
LM'UAMNOP/QRSTUV&
./01-+,4WX23'YZ.[\] 2024 !&^B
_`abc2dNef OEMghijk-lmT
n?op4qrstu;

\v2022!450wxIyz2030!4280wxIB

!"#$%&'%()*

+,-./012345

6789:;<(=>?@A

=B%CD*;EFGHIJ

KLM!>(=NOPGH"QR

STU>VWXY%

Z[\>]^_` AI abcdef%
Sghij%MkVW+,*jlmnoA 
ijepBPqrstuNO>vWwxR

kyz{k>|}~�A

��M���>��*��(=�H��R

cd*ij��

P���()��Z����>��(=R

���NRky����>� �

*¡¢£¤>¥�A

{|}~-���F4��'

����U{|�564��A"��'

��4�������|_`�B 
L�'����./���Q4��U���B

�� ¡`+~¢£�¤'

v8¥¦'a�§¨©4ª«¬­

-®�56�¯�¤B

��°±²�'³£./���4´µ¶-·¶'

*_`��¸¹º»g¼½¾¿gÀ�ÁÂÃÄ4�¤B

¹ÅÆÇbÈ�ÉÊË¤�ÌÍ4ÎÏ'

Ð�Ñ(ÒÓ�ÔÕÖ×4��'

*��¸¹

ØÙÚÛÜØÙº»4�¤ÝÞßàáâB

ÔÕÖ×ã�äå SITA 4æ�çèB 
*é� SITA 4æ�êë'
��SìyérígqîØïðAg

a�2023!®ñ4£òóô'
õö÷¨æ�ó$B

SITAøùúGÖ×ûæ�üý
þÿî!"ð#$äå%&�¤4 12 '¢GÖ×'
()56*+Ån,��-.Ö×B

üý/

SITA �Þ01234'56$ö'�¤�478g
SITA ®�4�9ð#g®�4:;<=Þ>g
?>�2033 !\Ó�¤�A@4®`�Ö×B
ABC�üýDnE14�FA@`_GHB

PatrikSvenssonGillstedt
!"#$%&'()*+,

Senior Vice President, Strategy and Growth Enablement



!"

!"#

!"# $%

!"#$%&'()*+,-./01234

56SITA789:;<=->;?@AB8CD
SITAEFGHIJ-12(KL:
MNOP-;QR0ST0UVW

XYZ[KLD

\]^_`NabccdefU+,-Z[

>ghi

jklmno 1-5
p5 qr>sklmt

uNvHwxyzf{|)*,-i}

"#~�& SITA ��Z�- 
2023 d IT �F SITA789-10d��

��KL��

+,0��W�m�����'���

5����-�(KLj�y�IJ

��klm0��6�� ¡¢+no



2 0 2 3
2 0 2 7



1/12 / !"#$%&'()*+ / 2023–2027

1/12 社会趋势

影响力

!"#$%
&'
()*+

IJKÿ�9���GLMN'

./���O94PQR*S¢B

2020!'�¤-�T�ÊUV 6,200 W�B
Xï�YZ,[\��]^%_`'

Kÿ"ab2cop4��rídeB

fÍghijð#k4üý'

l 2019 !m&'
./�no[pì 230 W'q�`r'sIJ:N$21%B
IJ�t�u-vè��4õöw�$01x�'

¡Á`ÂDyz{¶4B£¤W{|¥¦u§¨§©�

QRª«¬­.=®¯°±²]5§³- ¡./D

QR´µ¶7P·¸¹[-)º

¯»¼­.-Q±5½¾��i}¿

À·ÁÂÃÄÅD

./��� ���MN,e|iÞKÿ4}~'

ef.[E�g��g��¤�

,À����2��_`-.���|

¤�4���>B

ÆfÇuÈm)ºÉÊ-¹H¿

°±·ËÌ�Í�-­.=®¿­.hÎ

¼Q±0ÏÐÑ-ÒÓÔWÄÅÕ-Ö×DØ

./gx-¼ÙÚWÛÜÚu

ÝÞßàÇáâÒD

¤��Sìqr��4Ì���è

-�ÃÔÕ�¤ÝÞ4��'

�D./01-+,ØG4��¶-��4Â�@¶'

GH��Ø�"�Å����A"4��B

��Å�4"���56-��¤è�����

m�ØÙl��4 �\��ÔÕ¡¢B£

-Î¤|'

ØNÌL4V�DÂ¥#¦S4§¨©F'

+,-./01ÂmVKV���Øï

ª«èXW,¬F­4©FB

Ü®L�'!¯(Fn°±

h]©F/²³4����'´µ¶·¸¹-º"'
a�56ØW»gØ��"��B

+,-./01°±ð#56*+*V�¼&Øï½ü'

()+¾�56-l��

*+GHV�¥#¿ÀÁ�4��'

Â¸¹Ã*ÄÅ�� (VR) -yé�� (ART'
DÆvè��'UDÇ½ÈÉÊË4ÝÞB



2/12 / ,-./(Z0/12 / 2023–2027

2/12 1234

!"#

,-./
�ÃÌ��¤4Ì�ÈÌ

y('Gô"Ílm'

ÎÏ]Ð(FlH¬F56hijk'

yÑ#Òg��-"���56�D4

¼+g¤�Ï�gÓË�Ô-Õ+4lH¬FúÖ8B

Ì�ÈÌÜhijk4²²

¸¹$º»gºúÖ-'¶�4�¤ÝÞ'

Â×X��ØØÔ=lÙ4ÌÍB

(Z0/12
dãUVÚä·Ëåæ-ßàÇUw¿

+,çèé��êçëD

{|)*,uN2027d
Ë�7PßàÇìí ¡WHîÇïðQRD

ñvdã�òóôõöÆÈÄÅ÷êø-ùUV¿

²]úûìüýþQRWßàÝ+C¿

5»¼ÿ+-!"W#©$D

ÚÛg01-ÜÝ=>+£

�Þ�ßåÐ(FlH�¤hijkB 
SITA �¸¹ª«¬­¬¦�]oµ"r'
à�áDyâã-Õ+äå-àæ+y�¤çÔ¾å'

yh]Ì�ÈÌ4�¤�è$B

ßà%&0ÿ'ï()*W+f,-

.dã-ßà/01U+»2v(#3-��¤4D

²]u5£/.U+678¿

9¶ßà/01-:;<á<H¿

=¤&>uT?ËD

U+,u@Îößà÷êø-�qD



2 0 2 7
2 0 3 0



3/12 / 12%56789:;<=(>? / 2027–2030

3/12 @A34

!"#

12%
34
56789:(
;<

éê'n`ë140'ìuíî$
Ð�ïâ�Ád4ÌÍðñð¨B

òó4(ôÌÍïâð¨ (GDPR) 
õö�÷øìÚÛ=>­ù4úðB 
��û&û23ÌÍïâ'

{|ü�4ýþÙé'ÿ!-²¨12°±"�Ý#'

Ån%&$Éý%4&'B

]�¤¡('��ÌÍ-ÈÌ4ïâz2¢)B

SITA c¾%&4�¤\yÌ��4B
��9è*÷'SITA �a�Ì���¯�¥��è'
,+,�èQ2c-.4Ì�ÝÞB

Ì��¤\�D��v©("¬ÉA:/�÷ø"

�º0É1�¤>2'

*âãg3>g¸¹ÈgÕ+ä,456ãB

øìÚÛ\h]Ú7-À�8 

9ÄõöîË):B

�×X4"¬'Ì��¤\*

��g./01g+,-ÚÛæå;<4»=´×B 
>¡'��?@°±y¢QA¢'Á±ØB�B'

0)³£h]ÌÍÀ�-ð¨):4

¾©CDB

\]MN@Îê(1;-�q¿

UVAçNUw�ÿBU+CC¿

D¸EFêG ÿZ?HIJKGD

L£0Þ(�§MçèNOÿBCC¿

PNQ-G¢'F´¤RST?U§çè8C%&

–UV¸Æ+7Vß�WX-GYW��D

SITA Z.¿
ßà%&ózfßàU+-[\RND

]ßà%&^_·`1W¸a¿

EbcMæ.7defCC-gqüD

hÀih%&ß�jkeflC-mn$¿

�ÎRs�-Ao�`1-Uw

p±æ.P7D

SITA ÜìEF.ÿ!gìE.G-ìE+,G~b¤�+£²�'
HK�9ÜÝ-IJ'*ìEF.ÿ!4Ì��¤K> (DTC)B
SITA LGH�¤-�T�M~NWTTCT@A
�÷À�º»�¤dA� (SSTJ) B
Ü./01g+,gÓË+£g¤�+£

-Ê�ìENO4²�\y#P42cB

2029 !'Ì�ÈÌ\Q`Ú �¶-S�¶'
Â��9è*÷ö�'×X��4ÈÌK>

Üö'�èQ_`c2+£À�"ÊË'

efÚÛ3>3A-ÓË�Ô'

ü�¨©g�èvRzSTzyÐ('�èc24

_`abc2dB 
U¢?@gïâ'�¾V'Â�WJLÎ4hiÔÑ¤ �B

SITAÜXYZÚÛ- Indicio Tech n¨[\8'
ö�æ+ APP -À�4 SITA Trust Network
uµ]2D\Ô^4��B 
���j#Ô_`nÞ>gÃ{g

-?@ïâ4Ì�ÈÌ4��

�`aXYZ^+,]'ÂË9��îËSá'

ÂÂÑî^ÔXïbÜ\84,_'

*cdgÆe-fg¨B



4/12 / BC12 / 2027–2030

4/12 1234

!"#

=>12
ìE.G4ð#;1'É¤4gh����yÙB

2022!'ijk(FN1946 !z 1964 !É"T
lm�É¤��4noA(B 
2023!'poA(4��!hpì60 qB 
fÍra (Deloitte) 4ÌÍ'
ijk(Fýsym��¤4t�uA('

��L;<�2024 !À�ï'dv�¤B

�]uNqdús·v-U+��¿

ús·v-¸½rs'D

UV�)tuUu9vwi¿

N'(Uw�¿çèxÈ-yzUV?ËD 
2030 d¿£¤ÝÞ`VQRâÒ {
W¹|�m��á}ÈyzUVD

~N��yzUVçë-

QR:;uTOPD

gh���Álsû&ûG'

��ýswÁØï'L0)xy¬Fg

¤è��g��¬F-¤�GHB

¤�°±a�²z456&GHgh���

Æµ"Ü{|}~�1�'

DM¯�¤��'�D���¤0:B

£¤W{|¥¦u«���<=¿

ÝÞ��W�'�w

5����?�-yzUV:;¿

��UV��âÒ {0

£¤d8W���¸a-UV½¾ÄÅD



5/12 / D89EF / 2027–2030

5/12 EF34

!"#

?56@A
2030 !'��´�\Ç½��ÑÒ�
S��D��'Q`���­-

/o��>.�4�ÉÌÍg

��r�-�Á��

½É4¤*´�4��B

+,\°±���4àJust Walk Outåª«¬­b56'
ö�;�+��g��¾�²-�X��

���d�0¼|��4Æ�ÒÉÆeDÂ¥#��B 
�:'�.Æ���l+, î4 40-60%'
�D��56\Ñ(ÒyÙ-(s¡B

£¤MN�ë�����æ-s'�)�

°±+f½�0»¼($Ç0

?Ë�ºs'óHvß£¤ÁÂ-ªYIJD

+f�Å (m-commerce) W����pBNPLtÄÅ
uef���Å?�¿

¯i}UVN'(Uw�-

STd8D Í®�ð#'¢z 2023 !£'
�9Ù¤¥¦�§ÌLpì 4.2 w�B
{|�m�¨à©n]Ù¤¥¦4ú9XýþªW'

«¤Ì�¥¦NCBDCT%&'
Ó�./���\Ì�¥¦¬î�¨lmQB

ìüýþW+fQRu ¡G���

¢£0½�0¤¥Uw�ST¦§

W¬²U+X8D

UVNSTÞw�

AçN�á8C%&P¨æ©ª�wD 
«¬­t-ì®¯°´µ¶

UV¸5Ao�±RsU+�-K²`n¿

A³ó´µ0¶·U+¸óíf�¹¿

A³óNº»¼¿¸ó½±5£yD 
¾¿ÀÁu°±·Ì-Â�¿

;Ã¿UVNÝÞ`Ä�±ÂÅÆ¿

hÇÈ|É�¿ÅÆ^XÊËD

Ì�¥¦U\��¤�4­�²�opB

<=Þ>ni@R()

Ì�¥¦�ô4®�m�Â*./���æå4¯b'

¡* IATA CoinB
¥¦-°=\�./01At6¤@±-²�g

²�²³X´o,µ¶gï·g

+,Á-¸ÁB



6/12 / GH$%IJKLMN / 2027–2030

6/12 EF34

!"#

BC$%
�D��4yÙ\¹à�

+,-./01V�²£B 
Ó�#P���ô4ÿ!

Sì³úW»Ü�>4º»¼g

a�´µ56'´�v'½-²£

¥�V-¾è4ö'��ó$B

+¾��n�/�lmÅ�'

Ð�GH/��Vu¿.[øÀ|Áó$Q4�L'

ÇW.[��4�t'm�u���.[4DÂB

56ÃF]'ý^0)À��V�ÄÅ�vÆÑ¤üÔB 
õö.[bÇ�tÖë]�'¸W��»='

;<.È#É-�tB

�:'+,ö�pW]ÊËÌ- AI 56
GH/��VmØW4»=

À�Øï^+4ÍÎB

DEFGHI

ÆfÇW½Ì£¤-ÿP

uef;ÍÎ,,ÅÏu-ÐÑD

ÝÞQR��¿SÒÓÔªÕ�ªdm-./D

­.u·Ë�,0Ö×0

�ØVÙÄÅ¿»¼./�´xW!"D

·¼!-./0·�,-Q±«Ú¿

·�Ø-,ÅÖ×

uÛÜhÝ£uÞßÊÍ�

Kß­.v�-àáYD l��Ö×\ÇÖ��'

§ûìE-"Ï+,-��'

w���rí4oÐÜ��B



7/12 / OPQRSTUAI / 2027–2030

7/12 VW34

!"#

JKLM
Ñê+¾�-ÄÅH��./���

�§¬F­4"#$ AI S�­¡Qls®GB
2010 !F'Siri - Alexa bÒ�4É�
õÓÑê+¾�-ÄÅH�4Å�Ô&B

ÜÊ�Xï�§¬F­4¤�(M'

./���@Ra� AI Õ�4Ñê+¾�¬F�§B

NOPAI
dâ^sv([Ãìæ¡ AI -ªHS»¿
12¥îã¼xÁÂ;ä-

AI W LLMpHåæÊÍt¿
Ã ChatGPT ç,-D
��i}$QR-Ì�èÇ

NéZ¥îêëm-³�¿ã~ÑìíD

ñv+,MîÃ§ïiÇ-QRð4¿

Äñ¬òó�ÄÅ-�áD

�"#$ AI 56É�A:'
Ñê+¾�D�`Ö'0)Wtqî@Ag×Ø-õ\B 
"#$ AI'RÊy LLMN* ChatGPTTº0ÙE4+¾��ØÚ'
DÂ+,�§4ö�ÝÞ'

Â¸¹$Ø��4W�Û¹��ö�B

"#$ AI \*./���¼&ÜG+ÝB 
SITA �*Þ AI @@ÃÄð#'
Sì()GL�¡&ß�¾èg

Ó��4��78g

wà./01g+,gÚÛ-Ê�abc2dAt4²�B

¡*'-.abc2dAt4Xï¾èRÚ

áSìh]xÉ4x�RâNÉ]ãäåæ8 TB 
LLM ö¸ExÉQ4çFÎè#*ÂD'
Â\�­Âéx��â*+¾Âé-Âªê4¾VB

v�­ÂéxÉ¥Ì�;�+ú�At4âëßS]'

\¸ÓØïG�-W�ÊË'Ù�¾è'

Â¸W¤�»=B 
{|2023!"#$ AI 4%&'
?ì56()#*+,-./014Y)çè'

97% 49:./01;<@A?56B
2022!GH4IJKcí[îB 



8/12 / XUYQ1Z / 2027–2030

8/12 1Z34

!"#

QPRL
{|�¤�½ØÙÚÛ-ï$Û�'

Ð�ß���Ágïg/¤è4m(Ì�lm

\�½û&û¢)B

%&4&'y*Ø��4ï$Û�¸¹©¥©4®ñ¬F'

ßåº»gï$Û�ð¢Ð4ëñº�4Ì�ÝÞÒ�g

²²./-òâ'./ÜóôNTz./Ü��T

m��àÚÛå �¤B
ºõm+À¬$�¤'

�0)À�gº»4l���è'

Ø�DgØW»4��-ÓË��'

ØÝ�4¶D-ØW4��B 
%&'���uöï$Û�©¥©4¤è±'

H÷��\l�ÖA./014¬Føü'

*��¸¹ùF.[úûÂSWQ�ü4"+,4ê��B 
Â¾4ÌÍÊË0)³ú

('/Ìý'�T-c2bÜdÿ#4"Ílm'

¬D�ÔÕ4�þ#*��'ÂE½#PB

1S

�áôd¿

Ôê�w��Wv8CY-Aov¡õ)uÿP¿

7Pö<÷ø|0�ù-���UwD

·v¬õUwuú'7û)º¿

îÃ¸¾ü)ºW¸ºýß�©þ-1;}/Ê¡¿

7P·ÿ!-���U+ì®¯°D 
E 10 +o"#-S$¿
i��E A Y� B Y-Ôê{%"&¿
¹H'( 100 +(í)�*Ô«æ-ì®¯°¿
»2���-AoU+d8D �ÿì'SITA y Fly2Plan 4�)#VB

?Û!/"#Cò$+,%Ì���56'

*Òhijk-Ï&''ÂØW»"ö�+,ÌÍ

æ³('\QB�4g,`·¶4g

�Ã§01W»G�4��ó$B

SITA 2023 !./�� IT 78;1'
44% 49:+,��qr
Ð�ö²./Üï$Û�lm4\8-ðAìüB



9/12 / AI[5G\]%^_(`]abcd / 2027–2030

9/12 技术趋势

影响力

AI T 5G
UV%
WX%Y
ZV[\]^

5G Å��¼()ú�½ØÙ¾*-��B 
�¼(Â�ÃØïL44ÌÍ¾'

¸¹À�g��gu¿

-+,��4ãä¡¢'

õÑ+,g./01g"a�Vg/�-�Xi+ÆAt

Ø¯,ÜW»4-SÜ²�B

5G -�Û¼ (IoT) Â*+,øÏpæå¯b'
ºõy�/.g./0÷LyÁ.'

áÂ��*À�g»=g#É»bg1aD�42cüÜB 
%&4+,\9b]W»4Dí��'

*�D�2gÐ#��¾434-j#'

�D564÷7��gÚÛ+Û-Ì�8÷,B 
½b] 5G ¾94:û;<�'+,Â¸¹
s Wi-Fi ØÀ�-ØÂ=4)ú�

£¤ 5G ��W æÖ- AI âÒ {
u+ì¬õ-Æ,£8�0-.0

56.UVW./�­»2½¾-+f*/D

>0¿·v¸Æ,¤¥W7V-Æ,íf�-.

uN,è1û£¤}ÈUVÿ+D
"¦¬F�VÂØW»"¥#��

N�>¼(;<è*4�GTB

^¤V-+Ô+ÿ�VÂ���j#Ô

ú ��-Ø�4ÌÍNDö�^+÷TB

¬õ-½±2-W+3-uÄÅ£4y--.D 
560+fº»¼0

£8�È5uÝÞ7w7VD
./01Â?@^+Aþ-��ÌÍB

+,�½ØËBCOP

,D���gÆFQB-EeFG4Æ�HIB 
J'ÆF�Ýá`)ú0:'

5G ×XKLMN'\¬FO�]J'�F¨©'
Â\@�-0Ê¾Lo@N,��Tö�B

5G �D�Û¼¸¹u¿ÌÍ'
m�PQÇW®�R+'SìvèW]�KüÔ'

Dö��m40Ê,`�¼(ÂDºð;<48+SÔ'

UÂmÇW(�¾VÂÑ¤��"��B

SITA (T�@A AI -+¾���¡'
ef�]u¿-UV.[��4Ý�PD

-��ý�§.[B

��La�;�+´�^+W�'

óÅ./04�¾m´�rÒÐX

Âu¿-YZ�¾[\4í#B

71% 49:+,�Üæ�²�NO²�'
u�� AIg+¾��,;�+��opE½ÑÒB
31% n�kª«¬­] 
^` 36% ?_`;<� 2026 !£:��-(üÜB



10/12 / efghi / 2027–2030

10/12 @A34

!"#

_`abc
`�a�bÓÑª«¬­(cÉ�'

P,\~A"�¯B

Æ�dSAF (ÂÃÄ./e�) 
\�½ØÆf-Øgh�i'

¤�ã~\238�j´�ùFe�B2030 d¿¸¾üZ[W��89i:-kl
uæ.U+-;<D

kl��Kÿ4�9m�êkM2

ÇbKnA"-Ùo'

+,g^+-.[��\�½û&ûpq-ý�§B 
SITA �GH¤�
a�:;êk�W56¸WÍ×_W'

* SITA eWAS'
ÂGr¸Wstêku¿4Ý?¶-Â=¶'

�D./01Ø�"=>;<-õö.âB

=>¸¾üZ["#?@ (CSRD)
W§ïAßèÇ-B1CC©ªD­T (SEC) �Ó
uEFG(HI

�JK'({|,2�L-ST+f�MN-HI

¢êOËP¿i¨��QRD

�Ôð¨*CSRD bÉ©]'
):ÂÃÄA@üý°±ØÝ?gØu�ÜØvwB 
ü�4Ùé,\õÑ./�

¢�xyÂyéÊÂÃÄA@'½'

?ï²¨Â*Ø��4

-Ë-}~üÜ"Éz{B

2050 d7P+,STUQV
çè1�¼!-)ºD

N�(|�i}-Wd¿

!"»A-[\zfmuóXYß�-��D

Z[ß�KÃ1�&â

{|)*,ì®¯°�?ËUn-K²/\

uZ][\/�D

(ß�zf-�F

§i±^»¼G(_!¿

¸¸.)ºÒÓ»2º»¿

ê`òab;"#cÏV`-¸¾ü$VdD

%&4Ì|!'{|564Ç}#~'

Æ��v4�-��A�+\¸Ó»=B

ÐÕop4»=U\¸W�

^+j;g��-/QRS��'*´�^¤â�B

µÑ564��\´�"¦-/Q��'

v¡`H]MNe�-Dí��ÂMNa�bB 
*'SITA �*./01-/��V¸¹ØïGH'
Sì SITA OptiFlight® ¢�´�.�'
��MNe���ga�M-Í���#É4üÜB

{| SAF 4��Å�-"Ò'
é=Ü�¶JkÄ��Ð'

¢8\�j´� SAF 4#É»b'�G"Ò¨ó'
ÂyÙÐ�¸WÒDg»=-¶D4ðAB



11/12 / jkl'm / 2027–2030

11/12 EF34

!"#

def
]IJ�F4ª��t'

¹Å'Qþ#*./���23478B

¤�J!�]^+#2Ô4�ÉWa 500 wxI'
¡#2�./01g��Æ-8Rj#=åÆ (OEM) At
���'nÊ456Ü���/��æ� �B

/]e|('�(��

v�ýLÆ�+£AtÌw�#2RhB�'

Kÿ�·-#ÉL�yÙB 
*³abc2d4lmAt_�©+ý(ÿ�

ÌÍ¢ª4�·yÙ'��U{AyÙB

'g

U+,uXeEÓÔ��WçëÀÁ

fPhi'îÃ7�ß�-g32�LD

ßàhiLWNFT (§¸gqqj) ukql°�w¿
¯ÝÞßà ¡¢£D�À¸8C-ß�D

./01¦É|Ü#2��c24mÿª«}~'

ve|Ì�B�¥¹Å'��g

lmý(ÿ-WÙ4#ÉB

SITA c¾Ï&'n]ª«ÔÕ&'z2¢)'
GH./01Ån MRO iug
�è�-c2��124&'B

MROpmn0o�WHotu¨1
ÝÞ$pL7PÆfÇ¿¸Hqxrsæ!¿

»¼2�L!"W`1$D

{|)*,vR5t�Ã¬²+,¿

�Ã¬ÕuÀ�î§³-2�L¿

]QR¸5vÄ�âÒy�£wD fÍghijð#k4ÌÍ'

49% 4¹Å'oKdD�
�Ç��ÌÍÂúD�E¤�'

51% ö� AI -u¿o�&7�¤�A@B
{|¹Å'oKd�Sì³£\��ÌÍ��*��o�4D�'

Ñ¡����«�'��l��6¤g

Û_´�-Ê�¢)¾è'

-(Ö×\�ö'¹Å'Q¬Ô%�B

-ì��n]ª«è* 2 -è* 34a�bz2¢)B
ÔÕè*4a�bt)Ü¹Å'c2'

 ¡Â�ö'�¼'QÓ�ÂÃÄA@B



2 0 3 0
2 0 3 3



12/12 / nopqrs(UAM) / 2030–2033

12/12 VW34

!"#

hijk
SITA u; UAM Å�\ÇÖ��'Â\�
%&�!�9�ù'øG+,Â ®M¯

/_+,4áâRS°�'

*��¸¹Ø�-Ø *4úûBlm(UAM)
UAM �*(ÀdvRS¬$'
 GOPáâ°�4Ùo¡#923'0:Ù�y�B 
UAM G¨ó��`�]2030!��'
¡¢(�Æ��.�;<]2024!Y^B
_`abc2dNef OEMghijk-lmT
á�23?op'qrst

u;\v 2022 !4 50 wxIyz 2030 !4 280 wxIB
dè.�0:4yÙ'£D�¤564ÑÒ'

��ÓÑlmm�MN./�a�¥Þ�4ýþ��'

�\Ó�UAM 4A@:¢B

2030 d¿�f|�ÿx-uN,è1û£¤y6,
/.s!-�È*z)º¿

æ.£¤W{|¥¦-ÄÅWs'á�D

UAM ÄÅuefU+·ËKÃAoUw¿
h{��¶¿UV���xÌ¿

¸¸?Ë¸¾ü$Wr|±�æ!D

v¡õ)WAoU+uæ.P7D

NK¡)*.}v�¿7PUV��¿ã~L£0

+3��}�êFD

./01n UAM 4Ô¦Çb§¨'
32% 49:./01?_\qr
UAM ¬F-hijkc24¢Gìü-ðA] 
33% 4./01\qr¢8b�
VTOL Ñ#Q./01��456B 
+,� UAM ¬F-hijk¬¦4qrU�yÙ'
32%49:+,?_-¬¦4¢Gìü-ðA]
57%4+,?_\qrï$Û�lmÑ#
m��ÌÍÊË4¢Gìü-ðA'

ÊQ'26% qr] VTOL Ñ#56B



nopQ ��Sì�÷Ô®��4S¾¼(¸¹¬FB��9./�

���J('-.ïÃÛl'Â�Ã�9 60% 4./��

÷ÌÍRâBSITA qr
����9°`pì 1,700 �4�§¬F12'G�qrm

��(¾4�§¬F'¸¹ 24/7 4É"-�9(Ý��ÃBSITA!"

¦ij(=>§K¨©ª«¬=

��©n./01g+,-��@@4!X./��-��

IT78üý��÷Ëª«¬'¤�IT78üýã�9­ªB
v�¤:g¼+-¤�Ï�'¥Õ+gÓ�-+Ô¼(¬

F——Sì¾V-S¾56'��ßå¯,Æµ4�¥��

èB 2023!'h]®�4üÜHçNSBTiTZÝ$SITAë�-

��4M�üÜBm®�*hi4üÜn]çK��4kl

¤�-`»MN¯0kÝ�bz2¢)B����´m¤�

=>ª«¬­'Ð�GH./���aM�üÜ'efMN

e���-¸W��»=B

��Ü200ï'ìu-"Ï4°400¬./���#V-

2,500¬�§²�B�9±ñ_`./01-+,�ÜSITA

`�F/&B

��4�§ef./01g+,g"ag^+=åÆg/Q

K.¬F¹ÅÆ-ÚÛB ��L@Aª«¬­mGH./���ÊaM�üÜ'ef

MNe���-¸W��»=B��4ª«¬­*�÷ø"1,000 ïu+,¸Ó��»='

L�êë*°`17,000D^+4�9�§¸¹ÚÛ^+¬FB

��GH70ï'ÚÛ�À�Ó÷-º»�¤AtE½à²B ­}T®R¯°±²www.sita.aero

SITA 100%/./���æ³-°`'y¤�� IT -S¾

¬¦4O�²�NO'm³�4¬$�Å¤�40:-}~B

��Ü./����§g¤�+£-²�NO´ææ�-A

@B��4Ò�ÿ²-'½¬j/¤�Õ�'Sì SITA µ

M~-�M~'ef�÷ø"4./���#V��B



!"

!"#


