SITA BORDER
FLOW LANE

Turning trust into border flow.

What if border control could move with the traveler?

SITA Border Flow Lane transforms border control from a
stop-and-check process into a move-through experience.

Travelers can continue naturally through the border, without
needing to stop, separate from their party, present documents
or interact with a device when no intervention is required.

Identity can be verified in motion. Eligibility can be
confirmed in motion. Risk can be assessed continuously
throughout the journey. All while maintaining traveler
consent, privacy safeguards and government control
over every border decision.

SITA BORDER FLOW LANE

By reducing the need to concentrate every border decision
at a single checkpoint, SITA Border Flow Lane helps airports
and border agencies increase throughput and create more
capacity from the infrastructure they already have, reducing
the need to rely solely on new checkpoints, larger processing
areas or terminal expansion.

The result is a new operating model where stopping
becomes the exception rather than the rule.
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Turning trust into border flow.
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Identity and eligibility Identity is verified while Help travelers move Officers focus on
are established before travelers continue moving confidently through travelers who require
the traveler reaches through the lane. the border. additional checks.

the border.
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What happens
when trust moves?

@ Travelers move through a controlled
lane while identity is verified, eligibility
is understood and routing decisions
happen in context, reducing the need
to stop when no intervention is required.

@ Officers focus their attention where
additional judgment, action or escalation
is needed.

The result is more than a different traveler
experience. It changes how authorities manage
flow, intervention and capacity.

Key benefits:
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Process up to 3,000 Eligible travelers continue through Help officers focus on the cases

travelers per hour per lane. the lane while officers focus only that need judgment, action or
on the cases that need attention. further checks.

TRUSTED GROUP NO STOP.

BY DESIGN PROCESSING NO POSE.
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Built around traveler consent, Families and groups continue naturally
privacy safeguards and through the lane without needing to No need to stop or look
government oversight. split, queue or wait their turn. directly at a camera.
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Why SITA?

5+

2.2B+

GOVERNMENTS JOURNEYS AIRPORTS
Trusted border SITA technology supports Global airport footprint that
technology partner to billions of passenger gives SITA practical insight into
governments worldwide. journeys every year. live passenger operations.
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BIOMETRIC TOUCHPOINTS WORKSTATIONS OPERATING VIEW
Experience connecting Border workstations Helping authorities turn
identity into real passenger addressable worldwide. movement, identity and decisions

journeys at scale.

into one operational flow.

Turn trust into flow.

The future border will be defined in real operations,
with authorities ready to test how identity, flow and
intervention can work together.

SITAis bringing the partners, technology and
operational experience to build it with you.

Know more as travelers move. Act where it matters.

CONTACT US: borders.enquiry@sita.aero

SCAN HERE

to learn more about
SITA Border Flow Lane
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