DATA PRIVACY NOTICE
Date: 25th April 2022
Scope: Managing our response to actual or anticipated litigation, regulatory enforcement action and associated activities in the context of
the SITA PSS business.
Introduction
1.

SITA PSS, Inc. (“SITA”) is committed to maintaining your trust by ensuring that your privacy is protected. This Privacy Statement
explains how we collect, use, share and protect personal data.

2.

SITA processes your personal data in a transparent and lawful way. Any personal data you provide will only be used in
accordance with this privacy statement.

3.

In addition to the specific processing information in this Data Privacy Notice, SITA processes personal data in accordance with
its SITA Services and Web Privacy Statement located at https://www.sita.aero/copyright-menu/privacy-statement .

What is personal data?
4.

Personal data is any information relating to an identified or identifiable person. Name, address, phone number, date of birth,
email address, marital status, and employment details, are all examples of personal data.

Which personal data do we process for which purposes?
5.

SITA processes the following personal data elements (amongst others) to manage its response to actual or anticipated litigation,
regulatory enforcement action and associated activities in the context of the SITA PSS business: data comprising PNR
(passenger name record), contact details, frequent flyer information, ticketing and booking data and other similar information.

6.

Other than meal preferences indicating health data or religion data (or both), we do not collect special category personal data
(i.e. data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, trade-union membership, sexual
orientation, biometric or health data) for the purposes of this processing.

Lawfulness of processing
7.

Processing will always be based on lawful grounds:
Legitimate interest: We collect and process the data described at paragraph 5 above because it is necessary for the purposes
of the legitimate interests of SITA in relation to managing actual or anticipated litigation, regulatory enforcement action and
associated activities in the context of the SITA PSS business. In particular, SITA has a legitimate interest in responding to such
litigation or enforcement action accurately and effectively.

Profiling
8.

We will not use your personal data for decisions based solely on automated processing if the decision produces legal effects
concerning you or significantly affects you, unless you gave your explicit consent for this processing.

Do we share your personal data with third parties?
9.

We may disclose your personal data to our agents or sub-contractors for the purposes identified above. In such cases, the agent
or sub-contractor will be obligated to use that personal data in accordance with the terms of this privacy statement. Where that
agent or sub-contractor is located outside of the EU or outside an approved non-EU country (approved by way of a data privacy
“adequacy decision”), we will ensure that appropriate safeguards are in place in relation to the data transfer to those parties,
such as EU Model Clauses or Binding Corporate Rules.

10. We will not sell, distribute or lease your personal data to third parties unless we have your permission or are required by law to
do so.
11. We may disclose your personal data without your permission to the extent that it is required to do so by European Union or
National law, in connection with any legal proceedings or prospective legal proceedings, and in order to establish, exercise or
defend its legal rights.
Security
12. We are committed to ensuring that your personal data is secure. In order to prevent unauthorized access or disclosure, we have
put in place appropriate technical and organisational measures to safeguard and secure the personal data we process.
Data retention
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13. We will store your personal data only for as long as necessary for the purposes for which your personal data is processed. This
will be determined by reference to the statutory limitation periods applicable to claims or enforcement action in relevant
jurisdictions.
Data subject rights
14. You may request details of personal data which we hold about you. Please write to SITA at the following link
https://www.sita.aero/copyright-menu/data-subject-rights in relation to any such request.
15. If you believe that any personal data we are holding on you is incorrect or incomplete, please contact us as soon as possible, at
the link above. We will correct any personal data found to be incorrect.
16. You may always choose to object to the collection or use of your personal data whenever data is processed for the legitimate
interest of SITA, however SITA may continue to collect or use such data where SITA can demonstrate compelling overriding
legitimate grounds for the processing, or for the establishment, exercise, or defence of legal claims.
Further information
17. If you have any questions about this privacy statement or questions or complaints about the processing of your personal data by
SITA, or to contact SITA (as the Controller of the processing of your personal) or the SITA DPO’s office, contact
privacy@sita.aero.
18. If you are dissatisfied with SITA’s handling of any privacy complaints you have the right to lodge a complaint with your relevant
data privacy supervisory authority.

Page 2 of 2

