
SITA CUSS 2 is built for the reality  
of passenger processing today:  
bag drop, mobile and self-service, 
contactless journeys, new devices, 
new experiences. It brings modern 
web technologies, stronger security 
expectations, broader device support, 
and shorter release cycles – creating  
a standard that’s easier to evolve,  
easier to maintain, and ready for  
long-term change.

A CLEAR PATH 
FORWARD

YOUR STEADY  
ROUTE TO THE  
NEW STANDARD.

SITA CUSS 2



What does SITA CUSS 2 do for you?

From kiosks to tablets and mobile, CUSS 2 supports broader device types –  
so you’re not boxed in by legacy constraints.

Common Use now stretches far beyond check-in. SITA CUSS 2 helps you support 
more touchpoints and keep the experience coherent – even as operational 
demands shift.

CUSS 2 is designed for stronger protection from the start – supporting today’s 
payment, privacy, and cybersecurity needs without bolting on workarounds later.

With modern web technologies and shorter release cycles, CUSS 2 supports 
faster iteration, smoother maintenance, and less effort as adoption scales.

GIVES YOU FLEXIBILITY ACROSS DEVICES.

KEEPS JOURNEYS CONSISTENT AS COMMON USE EXPANDS.

BUILDS IN MODERN SECURITY EXPECTATIONS.

MAKES CHANGE EASIER, FASTER, AND MORE EFFICIENT.

World-leading  
Common Use expertise.              
 
Plenty will talk about CUSS 2 readiness.  
Only SITA has the Common Use scale 
to make the move clear, steady, and 
future-ready.

With a footprint across 400+ airports, 
we’re committed to delivering CUSS 2  
without unnecessary disruption 
or duplication. That means clearer 
planning, clearer stakeholder alignment, 
and a controlled route forward shaped 
around live airport operations – so you 
can make the move with confidence.


