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Rising  
Passenger Volumes

With passenger numbers expected  
to double by 2040, airports are  
under increasing pressure to 
process more travelers without 
expanding infrastructure.

Outdated  
Systems

Legacy infrastructure struggles  
to meet the needs of modern  
passengers and technologies.

Demand for  
Touchless Travel

Travelers expect faster,  
contactless experiences  
at every step of their journey.

Resource  
Constraints

Limited staff and rising labor  
costs make it harder to maintain 
efficient operations, especially 
during peak times.

Security  
Concerns

Balancing robust passenger 
verification with the need  
for speed and efficiency  
is increasingly complex.

YOUR 
CHALLENGES
In today’s fast-paced travel environment,  
delivering a seamless passenger experience
is more challenging than ever. 



Your smart solution for seamless 
passenger processing.
 
SITA Smart Path Gates are purpose-built for airport self-service, 
rigorously tested to deliver smooth, touchless travel at every
step – from self-boarding to border control.

With advanced biometric technology and seamless 
integration with common-use systems, they provide the 
flexibility, reliability, and performance your airport needs.

Whether optimizing operations or scaling for future growth, 
SITA Smart Path Gates help you maximize throughput, reduce 
delays, and free up staff – so you can focus on what truly
matters: delivering an exceptional passenger experience.
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40+ 
Airports  
worldwide

75+   
years in aviation 

50%
Reduced  
boarding time*

1200+
Gates

* Up to 50% reduction in boarding time seen in deployments worldwide.



05 SITA Smart Path Gates    

WHERE CAN 
YOU USE 
SMART PATH 
GATES?

LOUNGE ACCESS

BOARDING

PRE-SECURITY



06 SITA Smart Path Gates    

Enhance 
Operational Efficiency 

Speed up passenger processing, 
reduce boarding times, and minimize 
delays. Smart Path Gates cut boarding 
times by up to 50%, ensuring flights 
leave on schedule and passengers 
remain satisfied.

Optimize  
Resources 

Free up staff for more critical tasks 
with dynamic workforce management. 
By automating routine processes, 
airports can reduce staffing costs 
while maintaining high levels of service 
during peak times.

Maximize 
Self-Service Options 

Seamlessly integrate self-service 
solutions that empower passengers to 
move through the airport independently. 
This reduces congestion and enhances 
overall efficiency.

Elevate 
Passenger Satisfaction  

Touchless, seamless experiences 
improve the traveler journey at 
every step. Biometric verification 
allows passengers to board and 
access services without the need for 
traditional documents.

Strengthen  
Security 

Advanced sensors, tailgating 
detection, and biometric validation 
ensure accurate passenger 
identification and prevent 
unauthorized access, enhancing 
airport security.

WHAT  
SMART PATH 
GATES CAN  
DO FOR YOU



WHAT SETS 
SMART PATH 
GATES APART?
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Seamless Integration with CUPPS
Smart Path Gates are fully interoperable with  
SITA Flex and other common-use systems, ensuring 
smooth collaboration between airlines, airports,  
and stakeholders.

Unparalleled Flexibility
Modular, scalable designs make it easy to adapt to  
your airport’s unique needs. Compact options allow  
for installations in space-constrained environments 
without compromising throughput.

Award-Winning Customizable Design
Choose from a range of finishes, colors, and 
configurations to suit your airport’s aesthetic.  
Modular components make maintenance simple, 
reducing downtime and operational costs.

DESIGNED TO YOUR NEEDS



Take SITA Smart Path Gates to the next level with biometric 
integration. Whether installed from day one or added later,
our biometric facepods verify passengers in seconds – no
boarding passes, no manual checks, just seamless movement
through every touchpoint.

Designed for quick deployment and easy retrofitting, facepods 
integrate effortlessly with your existing infrastructure, delivering 
a faster, smarter way to streamline passenger flow.

With 1,200 biometric-enabled gates deployed worldwide, SITA 
is the global leader in biometric passenger processing. Today, 
we have the industry’s largest footprint – trusted by airports 
worldwide to deliver unmatched speed, security, and efficiency.
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INDUSTRY-LEADING BIOMETRICS

#1
Facial recognition 
accuracy*  

1200+
Gates deployed 
worldwide

* NEC technology has ranked  #1 globally several times in NIST vendor tests



At SITA, we don’t just build technology – we build trust. 
That’s why every Smart Path Gate is certified to the highest 
standards of performance, security, and design.

To deliver this, we partner with Gunnebo and Dormakaba, 
world-class leaders in gate automation and access control. 
Their expertise ensures Smart Path Gates are robust, 
reliable, and ready to meet your airport’s needs.

With SITA’s industry-leading technology and our partners’ 
precision engineering, Smart Path Gates deliver speed, 
security, and efficiency at every step.
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WORLD-CLASS PARTNERS



At SITA, we shape the future of air travel. With 75 years  
of aviation expertise, we’re industry leaders in biometrics, 
common-use platforms, and passenger processing.  
Our technology powers more airports than any other 
provider, seamlessly connecting airlines, border agencies, 
and airport systems worldwide.

Backed by the largest biometric footprint in the industry, 
we deliver cutting-edge, future-ready solutions that ensure 
airports stay ahead of evolving demands. 

Wherever you are, whatever’s next – SITA keeps your 
airport moving forward. 
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WHY SITA?



Your world-leading 
partner
Smoother air travel  
every step of the way. 
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•  Through information and communications 
technology, SITA helps to make end to-end 
journeys easier for passengers – from pre-
travel, check-in and baggage processing, 
to boarding, border control and inflight 
connectivity.

•  We work with around 400 air transport 
industry members and 2,800 customers in 
over 200 countries and territories. Almost 
every airline and airport in the world does 
business with SITA.

•  With a customer service team of over 
2,000 people around the world, we invest 
significantly in achieving best-in-class 
customer service, providing 24/7 integrated 
local and global support for our services. 

•  Our customers include airlines, airports, GDSs 
and governments.

•  Created and owned 100% by the industry, SITA 
is the community’s dedicated partner for IT 
and communications, uniquely able to respond 
to community needs and issues.

•  We provide services over the world’s most 
extensive communications network. It’s the 
vital asset that keeps the global air transport 
industry connected.

•  Our annual Air Transport and Passenger. 
IT Insights reports for airlines, airports and 
passengers are industry-renowned, as is our 
Baggage IT Insights report.



Registered Office

SITA SC 
2 Avenue des Olympiades 
B-1140 Brussels 
Belgium 
Tel: +32 (0) 2 745 0517

Geographic Offices

Americas 
600 Galleria Parkway SE Suite 1000 
Atlanta GA 30339 
United States of America 
Tel: +1 770 850 4500

Asia Pacific 
11 Loyang Way 
Singapore 508723 
Republic of Singapore 
Tel: +65 6545 3711
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Europe 
26 Chemin de Joinville 
B.P. 31, 1216 Cointrin 
Geneva 
Switzerland 
Tel: +41 22 747 6111

Middle East & Africa 
Holcom Building 
Cornich Al Nahr 
Beirut - Lebanon
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