
From manual checks to automated trust at the border.
Air travel numbers are surging. By 2040 alone, 8 billion 
people are expected to take to the skies. 

That’s not just an epic logistical challenge for airports and 
airlines, but a massive surge in people processing for border 
control authorities who still rely on manual processes. 

Lengthy checks, long queues, and inconsistent processes 
stretch resources and frustrate travelers, especially during 
peak periods. Immigration officers are tied up with repetitive 
tasks, leaving less time for high-risk cases. Meanwhile,  
airports demand faster throughput without compromising 
security or compliance. It’s time for borders to evolve.  
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But how? Imagine a different approach – one that harnesses  
the power of modern technology and automation to  
accelerate the flow of low-risk passengers and automate  
routine border officer tasks.

SITA’s Automated Border Control (ABC) Gates and Kiosks 
transform border operations by replacing manual checks  
with fast, secure self-service transactions. They reduce  
queue times, applying advanced biometrics and document 
authentication to ensure consistent, high-integrity identity 
checks. By enabling one border officer to supervise multiple 
passengers being processed simultaneously, SITA ABC solution 
frees officers to focus on complex cases and real threats.

Unlocking value with SITA Border Control
Improved security & 
standards compliance

Operational  
efficiency

Easy integration & 
operation

Enhanced user  
experience

Intuitive and ergonomic product 
interactions reduce error-prone  
actions and transaction times

Smooth integration with 
customer border management 
systems and other SITA border 
products

Optimized resource allocation  
with one officer monitoring  
multiple touchpoints  
simultaneously

High-quality biometrics and  
document verification ensure 
compliance with the industry 
regulations
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SITA Automated Border Control
A flexible set of ABC Gate and Kiosk configurations designed to support diverse operational needs, while ensuring 
secure and user-friendly passenger processing.

SITA AUTOMATED BORDER CONTROL

|   2-DOOR 2-STEP GATE |   2-DOOR 1-STEP GATE |   1-DOOR GATE |   ABC KIOSK 

Integration
SITA ABC products natively integrate with SITA Travel 
Authorization (TA) and SITA Intelligence & Targeting,  
creating a secure, efficient digital clearance ecosystem. 
 
This seamless integration ensures high performance, 
simplifies maintenance, and reduces overall  
integration costs.

Monitoring Station
Empowers border officers to oversee and control multiple 
ABC units from a single interface, enhancing operational 
oversight and efficiency.

Management tools

Why SITA?
With over 160 ABC Gates and 230 ABC Kiosks deployed 
across 10 countries, SITA delivers border automation 
solutions trusted by governments worldwide.

Need to know more?
In the time you’ve spent reading this, your next critical  
border slowdown has already started boarding.  
Want to stay one step ahead?

Book a demo today.

CONTACT US: borders.enquiry@sita.aero

SCAN HERE
to learn more about  
SITA Automated Border Control

Admin Portal
Streamlines system configuration and provides actionable 
insights through integrated reporting.

25+
years of invaluable  

experience at  
our disposal

70+
governments  

around the world  
trust our solutions

VISIT: SITA Automated Border Control
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