
A FLYING 
START

SITA AirportVision Evolved 



HELPING  
YOU REACH  

NEW HEIGHTS



Improve your communications, 
improve your passenger experience. 
SITA AirportVision Evolved (APVe) is an innovative flight 
information display system that delivers critical information  
in clear, easy formats.

APVe enhances your passenger experience with dynamic  
visual and messaging capabilities. It’s designed to help you to  
get the most out of your facilities. Through real-time updates  
and attractive displays, you can keep passengers informed, 
relaxed, and in control throughout their journey. 

We have more than 75 years’ experience in the industry. We 
understand your needs and challenges. SITA APVe is an easy  
to configure system that can be deployed in under one week.  

We’re ready for take-off when you are. 
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You can enhance your passengers’ 
confidence with clear displays and 
updates. APVe reduces uncertainty 
and ensures smooth, predictable 
journeys. It’s peace of mind for you 
and your customer.

By improving passenger flow,  
you increase dwell time and the 
potential to generate revenue.  
APVe’s media capabilities also 
provides an opportunity for revenue 
through targeted advertising.

You’ll appear more credible  
by communicating consistently  
and accurately across all digital  
channels. Our dynamic displays 
enrich your airport’s look and feel.  
So, you can leave a lasting  
impression on your passengers.

Maximise your non-
aeronautical revenue  

Improve your 
passenger experience  

Boost your  
brand image  

What can SITA APVe do for you?
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Evolved to your needs
APVe is built on the legacy of SITA’s AirportVision: 
the industry’s most flexible and customisable 
information display system. Based on our years  
in the business, we’ve evolved APVe into a feature-
rich system that expands to your needs.

Versatile data management 
You can manage flight schedules and day-of operations from any 
browser-based workstation or tablet. We make it flexible, so you 
can be as mobile as you need.

Flexible integration
You can easily integrate APVe with your existing third-party IT systems. 
APVe makes it easy for you by putting all your communication in one 
place. You’ll find passenger messages, operational notifications, and 
emergency alerts in our single system.

Effortless  design and display management 
Our user-friendly interface ensures that all your staff can modify display 
layouts, no matter their skill-level. And it’s easy to customise. Just choose 
one of our beautifully themed templates and simply add your branding.

Inherent high-availability system design
Complex hardware can impact your system uptime and cost you 
money.  APVe ensures optimum uptime, reliability and automatic 
updates through redundancy, caching and Continuous Integration 
and Continuous Deployment (CI/CD) methodologies.

Innovative push architecture  
We push, we don’t pull. APVe minimises unnecessary data transfer to 
optimise your network efficiency and keep your operational costs down. 

system availability across 100+ 
deployments of APV (Legacy) 
and APVe combined worldwide. 

99.9% 
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Meeting you where you are                

06 SITA AirportVision Evolved

SITA products are designed with airports in mind.  
But every airport is different. 

APVe is scalable to accommodate your infrastructure  
and budget. Available on the cloud, APVe removes the 
hassle of maintaining and updating your system on-prem.

Departures Check-in BoardingDwell time Bag Claim

We offer a range of add-ons, that you can select at any time.  
Our modular, versatile approach allows you to invest your time, 
money, and resources into fulfilling your wider business goals.    

No matter what you choose, we make sure your transition  
to APVe is effortless.  



EXPANDING 
YOUR FIELD 
OF VIEW

Display Device Control (DDC)   



Complete design flexibility 
Are design capability and display compatibility important to  
your airport? You get versatility built-in with our Display Device 
Control (DDC) free Technology. Upgrading to DDC means you  
can display content on a huge range of displays: large format  
LED walls, banner back walls at check-in, or smaller displays  
over boarding doors. 

DDC gives you complete design flexibility. You can seamlessly 
integrate media in ways you never thought possible. DDC helps 
you stand-out, making your airport experience one to remember. 

08 SITA AirportVision Evolved



LIGHTENING 
THE LOAD 

SITA Tugman Baggage Input Console



15-45
Average time in minutes after arrival 
before bags reach the baggage carousel*

92%
Global passenger traffic forecast to  
reach 92% of 2019 levels in 2023**

$7.44
Average non-aeronautical revenue (USD) 
per passenger in 2021 – 18% of airport total

The future of  
baggage handling 
 
We’ve developed clear, controlled baggage  
management to streamline your operations  
and improve your passenger experience.

Tugman Baggage Input Console promises real-time bag 
statuses for your passengers and your baggage handlers. 
So, you can reduce stress across the board. Say goodbye 
to baggage claim congestion and give your customers 
more time to shop, dine and explore your facilities.

A Flying Start

*Airport Council International 2021 Airport Economics Report
** ACI World 2023 Airport Key Performance Indicators



Your world-leading 
partner
Smoother air travel  
every step of the way. 
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•	 �We provide services over the world’s most 
extensive communications network. It’s the 
vital asset that keeps the global air transport 
industry connected.

•	 �Our customers include airlines, airports,  
GDSs and governments.

•	 �We work with around 400 air transport industry 
members and 2,800 customers in over 200 
countries and territories. Almost every airline and 
airport in the world does business with SITA.

•	 �Through information and communications 
technology, SITA helps to make end-to-end 
journeys easier for passengers – from pre-travel, 
check-in and baggage processing, to boarding, 
border control and inflight connectivity.

•	 �With a customer service team of over 2,000 
people around the world, we invest  significantly 
in achieving best-in-class customer service, 
providing 24/7 integrated local and global 
support for our services. 

•	 �Created and owned 100% by the industry, SITA 
is the community’s dedicated partner for IT and 
communications, uniquely able to respond to 
community needs and issues.

•	 �Our annual Air Transport and Passenger. 
IT Insights reports for airlines, airports and 
passengers are industry-renowned, as is our 
Baggage IT Insights report.



Registered Office

SITA SC 
2 Avenue des Olympiades 
B-1140 Brussels 
Belgium 
Tel: +32 (0) 2 745 0517

Geographic Offices

Americas 
3100 Cumberland Boulevard 
Atlanta, GA 30339 
United States of America 
Tel: +1 770 850 4500

Asia Pacific 
11 Loyang Way 
Singapore 508723 
Republic of Singapore 
Tel: +65 6545 3711
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Europe 
26 Chemin de Joinville 
B.P. 31, 1216 Cointrin 
Geneva 
Switzerland 
Tel: +41 22 747 6111

Middle East & Africa 
Holcom Building 
Cornich Al Nahr 
Beirut - Lebanon

WWW.SITA.AERO


