
SITA API PNR 
GATEWAY FOR 
GOVERNMENTS

They need a managed, standards‑compliant gateway that 
acquires, validates, normalizes and routes vital traveler  
data from carriers to government systems. Plus, they need 
user-friendly web portals and visual dashboard overviews for 
both airlines and government users – systems that facilitate 
easier message views, access to traveler and journey data,  
as well as report generation and audit capabilities.
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All the vital  
traveler data your 
government needs.
Checking traveler data manually on arrival leaves 
countries exposed. It puts border officials under pressure, 
frustrates passengers, compromises national security and 
risks non-compliance with international mandates designed 
to fight global terrorism and transnational organized crime. 

Instead, governments need timely access to correct, 
complete, quality and consolidated passenger data so they 
can make smart decisions - fast.



Targeted action
By improving data quality and 
timeliness, API PNR data helps 

agencies coordinate earlier 
interventions alongside specialist 

anti‑trafficking units.

Fraud detection
API PNR data, used alongside 

customs and intelligence  
sources, can help agencies  

target traveler‑borne  
smuggling risks earlier. 

Stopping threats
Access to timely and quality 

real‑time traveler data  
helps authorities act sooner,  

well before arrival. 

The new way forward
SITA API PNR Gateway takes raw data sent in a variety 
of standard message formats from all around the 
world, and transforms it into a single feed. This gives 
governments and their agencies access to all the 
crucial passenger information needed to conduct  
in-depth intelligence analysis and risk assessments. 

This data is gathered across the passenger journey 
and comes in three core forms: 

•	 Advance Passenger Information (API): Collected 
during check-in and shared with governments  
on departure, this information includes passport 
and flight details. 

•	 Passenger Name Record (PNR): Created once a 
booking has been made. Selected data, based on 
permitted data fields, is gathered. This information 
is shared with governments in batches, based on 
their timeframe requirements. 

•	 Departure Control System (DCS): Generated when 
the traveler is at the airport, DCS includes boarding 
information, baggage details and seat assignment. 
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Unlocking value with SITA API PNR Gateway 

SITA is different
	 We process more than 100 million PNR messages 

and 15 million API messages each year.

	 We make it easier for more than 70 governments 
and over 700 airlines to share vital information that 
affects security, operations and traveler peace of mind. 

	 We provide the trusted data, so you can control  
the risk.

Why SITA?
SITA API PNR Gateway transforms raw traveler data into the 
correct format and shares it with governments via a single data 
feed. Governments can use this correct, complete and quality 
data to the extract crucial intelligence needed to make fast, 
accurate threat assessments. In the process, governments 
can streamline border processes, improve national security 
and confidently fulfil their international obligations.

Need to know more?
Reliable, quality traveler information is the cornerstone that 
supports the digital travel revolution. Outdated systems no 
longer have what it takes, but SITA API PNR Gateway does. 

It’s time to modernize. 

CONTACT US: borders.enquiry@sita.aero 

VISIT: SITA API PNR Gateway
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Unlocking value with 
SITA API PNR Gateway 
•	 Earlier risk review. Data arrives complete, on  

time and in the right format.
•	 Fewer false alarms. Quality data complete with 

semantic checks.
•	 Less manual re‑work. Multiple views of the  

same data, organized by message and journey.
•	 Make sense of raw data. Select the correct  

format for analysis.
•	 Single data feed. Access all critical traveler data  

in one place. 
•	 Ensures quality. Correct, complete and timely,  

the integrity of data is ensured. 
•	 Meet your international obligations. Conform to 

ICAO’s Annex 9, United Nations Security Council 
obligations, as well as IATA and World Customs 
Organization standards.

•	 Supports threat detection. Works with SITA 
Intelligence & Targeting or a similar, risk assessment 
solution of your choice. 
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