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SITA Maestro DCS
Scalable departure control system 
for every operation
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A modern DCS for every environment
SITA Maestro DCS is a fully automated, cost-effective departure 
control solution that adapts to any environment — from small  
regional terminals to major hubs. It offers a seamless experience, 
with both cloud-based and on-premises deployments, enabling 
flexible operations and scalability across airport networks.
 
 
 

One platform, endless possibilities.
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Streamlined passenger handling,  
everywhere

Whether deployed on-site or via the  
cloud, SITA Maestro DCS delivers agile  
and responsive check-in and boarding.  
It empowers staff and enhances the  
passenger journey: 
 

•	 Fast deployment and scalability  
across multiple locations

•	 Self-service check-in modules:  
web, kiosk, and bag drop

•	 Improved compliance with  
global government regulations

•	 Enhanced mobility for agents  
and passengers alike

•	 Cost-effective for smaller  
operations and remote terminals

One-stop DCS for airports, airlines,  
and ground handlers.
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Built for flexibility and integration

Cloud or On-Premises:  
Choose what fits your operations best

SITA Maestro DCS is designed to seamlessly integrate into your existing infrastructure or as  
part of SITA’s wider Flex ecosystem.

Remote-Ready:  
Works in hotels, train stations, and  
cruise terminals

Government Compliance:  
Automates regulated messaging

API-enabled & Scalable:  
Built for evolving airline needs
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Drive efficiency across the airport

•	 Simplified operations with quick turnkey implementation
•	 Full support and service included – no hidden costs
•	 Compatible with SITA Flex platform
•	 Supports small (5+ workstations) to large (100+) installations
•	 Works as a reliable fallback DCS

With SITA Maestro DCS, customers gain flexibility, cost savings, and the ability to scale their  
operations without heavy infrastructure investment.

Fully managed, fully supported, globally deployed.
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Elevate your passenger journey
SITA Maestro DCS helps airports and airlines deliver efficient, seamless, and modern check-in 
and boarding. It’s perfect for those transitioning from manual systems or seeking a trusted  
backup solution.

Designed to grow with 
your operation

Easy integration with 
SITA Smart Path Kiosks, 
Bag Manager & more

Trusted globally at over 
80+ airports

Fast. Reliable. Compliant.
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Ready to learn more?
Talk to us about how Maestro DCS can 
transform your passenger handling.
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