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Long-Term Trends:

Passengers Enplaned Mishandled Baggage Rates

Mishandled bags
per 1,000 passengers

Total passengers
(billions)

LONG-TERM TREND 114% LONG-TERM TRENDS -67%
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Breakdown on Mishandled

mishandled bags bags per 1,000
passengers globally

Lost/stolen bags Damaged/ Delayed bags Domestic International
Pilfered bags
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2024 Results:

Reasons for Mishandling

SITA
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Tagged error

Arrival mishandling

Loading error

Airport/customs/weather/
space-weight restrictions

Ticketing error/bag switch
/security/other

Failure to load

Transfer mishandling




Results Per Region
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2024 Results: Repatriation Times

Global volume of bags recovered stacked by region and time

MEA

B APAC
8m EURO

B AMER
m
on | (S
5m
4m
3m
m 1.6m
Om

12h 24h 48h

SITA Modernizing Baggage: Every Bag Matters | © SITA 2025 | All rights reserved



2024 Totals:

Passengers Enplaned

Bags Mishandled
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Total passengers (billions) B ﬁ Total bags mishandled (millions)






—> Alrport: FCO | Agent: VBH | Airline: All | Date Range: ETD | Previous: 2 hrs | Next: 4 hrs | Terminal: Al | Zone: All

paggage Reconaiiation:

Open Closed Departed Cancelled Bags to Offload Only Flights with Bags Only Selected Flights Only
(of1) <
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New generation available now:

4~ Load Bag into HOLD

Redesigned system architecture R AR

: | . 1:?:::::;; T _- zi:mgm ,
» Responsive and customizable Ul R I
 Enhanced self-configuration o
« Native Android application e —

Supports >30 HHTs, wearables
Roadmap packed with innovations

Started migrations from vo to v/
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Automating Repatriation:

WTR AutoReflight & AutoNotify W e

STATUS
3.BAG

Ultimate automation in action: L e 2 e

- Reflights up to 80% of delayed T Ar
bags on original tags g <LL-
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 Allthe data gathering, validations, d

and fl ig ht SeleCtionS ru n i n ’ SITA | worldtracer Auto Refight buightschvute 3
baC kg ro u n d vt B8 Monitor e @

e Creates WorldTracer file and can ,
notify passenger automatically “ @=E)  wm srovr s

LHI099 2987654321 6: ( c ed) LH2248  Reason to manual - Passenger status not available 01-MAR 2023
L]
evelo |||e||t”| rogress:
L

1.PAX ARRIVES™ < X . AG ARRI\ ' 6.PAX

MISSED FLIGHT | BAGTAG | DESTINATION | MISSED TIME | | RUSH FLIGHT | DESCRIPTION | MISSED DATE

LH1099 2987654321 6: (@) nuto refighted ) LH2248 Reason to manual - Passenger status not available 01-MAR-2023

LH1099 2987654321 6: o Ma Reason to manual - Passenger status not available 01-MAR-2023

" " LH1099 2987654321 6: anual ) Reason to manual - Passenger status not available 01-MAR-2023
| I Ite raCt I O I I W It I I B ag M al I ag e r B | tS LH1842 2987654321 6: 0 Ma RL code 52 - Interline MCT available 01-MAR-2023
LH1842 2987654321 6 ( o Manual ) RL code 52 - Interline MCT available 01-MAR-2023
B a I C | I I I I O d ( ! LH1842 2987654321 6: a RL code 52 - Interline MCT available 01-MAR-2023
LH1842 2987654321 6 (@ Tomanual ) RL code 52 - Interline MCT available 01-MAR-2023
(] - -
{ A‘ I I O l I a b | e We l | | LH1842 2987654321 In Process. RL code 52 - Interline MCT available 01-MAR-2023

LH2384 2987654321 (@ Auto reflighted ) LH2804 RL code 52 - Interline MCT available 01-MAR-2023
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Enhanced Data Exchange:
New Bag Messaging Standard

Current messaging since 1985...
New IATA Standard 1755 for:

* Improve data content

« Reduce complexity

» Reduce cost

* Improve resilience

» Enabling new product offering

« Backward compatibility
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Improving Tracking Visibility:
Commercial Trackers

Passengers tend to track bags with
their own devices

SITA works on adding this data among
the traditional tracking information
from airport scanners:

» Partnership with Apple for
embedding Find My location link
into WorldTracer

« Ongoing discussions with other
providers,

* Plans on more sophisticated
iIntegration
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Adding Find My Link to
WorldTracer Self Service

Retrieving Find My Link

SITA
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< Messages

@XSAirIines

Manage your delayed baggage
report

Please enter your Family name and the Reference
number you received when completing your Delayed
Baggage Report.

Reference number

SINXS66357

Where can | find this?

Family name

Remember details
Make it easier to log in next time.(Don't tick

the box if you're using a public or shared
device)

o~

) mybag-demo.aero

t m

15



Activated with 15 Customers, 21 More in Works

16

Modernizing Baggage: Every Bag Matters | © SITA 2025 | All rights reserved

SITA



Live Examples

BRITISH AIRWAYS - en-GB &

REFERENCE NO S E]
LHRBA39734

Manage your delayed baggage
report

2 LD

PASSENGER BAGGAGE
DETAILS DETAILS

®

FIND MY ITEM
LOCATION

British Airways Privacy statement | Cookie Settings

condor

REFERENCE NO
FRADE10175

Manage your delayed baggage
report

A |

PASSENGER BAGGAGE
DETAILS DETAILS

= ®

MESSAGE FIND MY ITEM
CONDOR LOCATION

Condor Privacy statement | Cookie Settings | Imprint
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REFERENCENOD
SYDQF79492

Manage your delayed baggage report

2 3

PASSENGER BAGGAGE
DETAILS DETAILS

®

FIND MY ITEM
LOCATION

Qantas Privacy statement | Cookie Seftings

virginatlantic?

REFERENCE NO

JFKVS10089

REFRESH  LOGOUT

Manage your delayed baggage
report

2 |

PASSENGER BAGGAGE
DETAILS DETAILS

©

FIND MY ITEM
LOCATION




Improving Tracking Visibility:
Electronic Bag Tags

EBTs to help with relieving limited
terminal infrastructure:

* No bag tag printing; tag generated
by passenger

« Offers embedding multiple
tracking technologies (RFID, Apple § - —
Find My, Google Find Hub, etc.) & AMS  Asos1y

LAX Aso01s0

» Sustainability contribution
All SITA solutions supporting the EBTs
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Al in Action:
Computer Vision

Current solutions focusing on bags
identification

More use cases being explored:
 Damage detection & assessment
» |ATA chart classification
« Cabin bags size validation

» Cabin bags capacity evaluation
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New Approach to Repatriation:
Bag Mate

Delegate the headache of baggage
repatriation to experts

Our team of agents, utilizing industry-
leading practices and cutting-edge
technologies:

e Omnichannel Customer Service

« Bag Genie & Al-Powered Chatbot
» Specialized Agents
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Breaking the Boundaries:
Off Airport Processing

Wide scale of benefits:
» Extension of terminal capacity

« New level of comfort for
passengers

* Ancillary revenue opportunity

In line with intermodal transport trends:

train, bus, ferry, cruise terminals
Barriers to overcome:
» Varying standards and regulations
* Pricing perception
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