THE SITA
CONNECTED
AIRPORT VISION
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SITA

COMMUNICATIONS & DATA EXCHANGE, A QUICK
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.. 7950+ airports - 60%
i equipped with SITA infrastructure == of the air transport community’s data exchange
IS bridged by SITA
200+ countries .. 20,000+
our network and communication services global ll applications & professionals connecting to the

coverage SITA Community every day



Alrports continue on the Runway to Digital Optimization

We know airports differ in scale and complexity— each one is on a digital journey shaped by its operational needs,
resource constraints, and strategic priorities. Flexibility to respond to these challenges is key to support them on this
digital journey.

L | Small airport ‘ .................. ‘ Medium airport _ Large airport

Compete & Optimize Scale & Secure

Digital Priorities Reliability first

Operational
Challenges

Route Competition / Attracting
more Passengers

Stakeholders Complexity / High
SLA Demands

Funding Gaps / Small IT Teams

Growing IT / Modular solutions /
Data Integration

Real-time Ops / Cybersecurity /
Advanced analytics

Simplicity (Plug & Play) / Lean IT /

NI Resilient Connectivity
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Different Flight Paths, Yet Same Turbulence

have 6+ of errors are due of time Is spent
network tools to disjointed troubleshooting
tools

We believe all airports can benefit from a
more



with SITA Unbreakable Connectivity

MESSAGING NETWORK
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Secure. Collaborative. Unbreakable.
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. Ensure Simplified IT
COnneCt|V|ty Management (lj
MANAGED C N
¢ Get SERVICES @@6 LAN/WiFi

MDA

SATELLITE
(Mobile Data Access) @

with seamless
experiences and operations

MIFI (Mobile WiFi) CYBERSECURITY




with the SITA Connected Airport Platform

Sa

Secure. Reliable. Unbreakable.

based on your
needs and market demand

leveraging Al for
predictability and real-time
recommendations

with
Managed Services

&

Data Insights, Smart
Automations, Al,
Predictability,
Proactive Issue
Management

Centralized
Management,
Network Discovery,
Observability

in Real-Time

Unbreakable Connectivity

Airport Authorities
- Alrports - Government &
Owner/operator Regulators

Operational Partners
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Aircraft MRO Ground Handlers

Tenants
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Cargo Handlers
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Hospitaly & Business Transport
Providers

Breaking the silos and powering a digital ecosystem
for collaboration.
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Our Vision for the Connected Airport

Integrated, Future Proof, Multi-Vendor Network and Connectivity Management.

AIRLINES
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GROUND AIRPORT
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RETAILERS
AUTHORITIES

DEPLOYMENT OPTIONS

Cloud On Premise

Sso MANAGED
s SERVICES

EXTENSIBILITY
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API Postman Webhook

AUTOMATION
© E B 9 %
Onboarding Provisioning Visibility Location Al assist

BUILT-IN SECURITY
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Authentification Real-Time Monitoring

UNIFIED INFRASTUCTURE MANAGEMENT
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Use Case | Enhanced Observability Across your Entire Connected Infrastructures
Improved Operational Efficiency, Increased SLAs, Better Resource Allocation, Improved Customer Experience

CONTROL BOARD

Site Airport XCZ

Terminal 2 Boarding Area

Arrivals floor

Public Area / Check-In
Clients Inventory Alerts A

Security Screening Area

oSelf-Service Kiosks 20 2 SS Kiosk FT3106, SS Kiosk FT3110

47

17

20 2

Public Area / Check-In

oloT Temp sensors 30 5

37
oExt customer devices 20 1

Device Inventory

o Access Points 10 1 Access Point X36aM

o Switches 6



Use Case | Al Powered IT Asset Management & Recommendations
Faster and Better IT Decisions, Asset Efficiency and Uptime, Leading to More Seamless Operations &

Customer Experiences

A
=
with real time Al-
powered recommendations

—at site level or

across the entire airport network.

API Association

Threshold
Wireless associations
limits configured for the
SSID

S |teS NW-X1067-AP

Network

135 devices

Partners
Connected

o Set automated preconfigured
connectivity profiles to enhance
performance

o Optimize access point power
settings to reduce energy
consumption by up to 15%
compared with similar

o Event: Client onboarding
association failure

oRoot: failed due to SSID max limit

oRecommendation: update AP MX
CT SSID + Steps




Co-create with us to build the airport communications platform of the future

Building together today for a bright tomorrow !

&

Integrated Multi-Vendor Platform CemirE[ee] M EnEgee Al Powered IT Asset

Services Management

Future proof [T Asset investment
Optimal customer experience

Unbreakable Connectivity
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Thank You

We look forward to working with you
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