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Background

 Introduced in the lead up t
 Digital visa process, la
 Integrated with Advan
« Continuous iImprovem
« App channel for ETA la

 World first and award winni
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App design
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User experience

Risk and integrity
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ldentity and biometric capability
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Biodata ePassport Live image and
page scan chip scan liveness test
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< Confirm profile

Sarah Martin
Date of birth: 1 JAN 1985
Country of birth: Canada

Passport that the applicant will use to enter
Australia

Canada
iI-l
Expiry: 14 JAN 2023

Use to enter Australia

Implementation

ith 8 countries

Other passport(s)

es initially in ‘silent mode’

Add another passport

Contact details

Home address . .
30 Yonge Street I t

Old Toronto ON MSE 1X8, Canada Issue reSO u Ion
Mobile number
+14163007000

Email &
syd.mobile.qga.sita@gmail.com

all 34 ETA-eligible countries

Alias Edit >

Confirm and save profile [
([ ]

Ongoing enhancements
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€  Scan the passport Cancel
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Biographic page scan

Benefits

How to scan the passport data page
PY I d y Remove any cases or covers from your
n C re ase aCC u raC document and mobile device
an d au to = p O p u I atl 0 n Open your passport to the personal data

page and place the passport on a flat

of biographic data irfacs

Ensure your fingers do not cover any of the
personal information or the photograph.

- Facial image capture

Avoid any alare, reflection or shadows

Please note: Access to the camera is required

] Validation Of passport to scan the passport to proceed with the ETA
d ata frO m th e M RZ application
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e [ t chip read

How to read the passport chip

Challenges

Place the mobile device on top of the
passport’s front or rear cover

Make sure that the mobile device is
touching the passport cover with no
gap between them

Passport variations

Slide your device slowly around the
passport until the app recognises the
passport chip. The chip is located in
different places in different passports

Device limitations

User error

Read passport chip
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Live Image and liveness test |

Benefits [ ——

Isa application
m the applicant's

- Live facial image capture N M
uncontrolled environmen R —

2n and in front of a plain background

« Facial matching and liven R oo s et
detection ’ 0 "‘”'”‘“‘JDIN.'IHrakelhepnctureforyou

Please watch the taking a photo of the
applicant video for assistance

 Biometric anchoring of identi |

* Fraudulent passport, identity
and malicious agent detection
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Opportunities

DEPART DEPART

B i O m et r i C S AUSTRALIA AUSTALIA

& .

TRAVEL AND L
NON-COMPLIANT RESOLVE
ENTER/STAY

» Expand biometric collection at application

* Pre-flight integrity checks

 Border clearance

GAIN AUSTRALIAN
CITIZENSHIP

Capability expansion S
* Expand the capability to other visa streams PECIDE CYCLE

NON-COMPLIANT MANAGE &
CYCLE RESPOND

 Use for Multi-Factor Authentication for
online account

)

* Reuse of verifiable digital credentials cs SR bETECT &
beyond the border

GRANT
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Questions and comments



