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SITA envisages a world of 

secure, safe and seamless 

travel Going from anywhere to everywhere 

without presenting physical travel documents

Frictionless borders

Every journey stage is unlocked through a 

seamless experience

IMAGINE:

01

02

03

The Digital Travel Vision
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Dynamic 

borders

Digital 

identities

Integrated 

border 

management

Advanced risk 

assessment

Seamless 

journeys

Digital 

pre-clearance

3

Quality 

Traveler 

Data

The Digital Travel 

Credential (DTC) will be key 

to international travel

• Digital version of passport

• ICAO standard and 

verified by ICAO PKD

• 3 Types:

• Type 1 – User Created 

(available now)

• Types 2 & 3 –

Government Issued

Regional travel 

credentials for 

regional travel 
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Digital Borders
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1
DTC Creation
Traveler scans passport using their mobile and creates 

a Digital Travel Credential (DTC) stored in mobile 

wallet and verified by ICAO PKD

Once created the DTC can be reused for future travel

3
Advance Passenger 

Processing
At check-in, identity is verified 

and government issues an ‘ok 

to board’ to airline

4
Traveler Shares 

DTC for Travel
The traveler chooses 

to selectively share 

their biometric identity 

with the carrier, port 

and travel providers

2 Digital Pre-Clearance
The DTC is digitally and 

securely sent to destination 

government who pre-clears 

traveler to enter country

DTC Creation Digital Pre-clearance Digital Travel verification

Frictionless 

Border

5
Seamless 

Experience
The traveler has a 

seamless experience 

using their face at 

each stage of the 

outbound journey

Seamless 

Destination
(hotel, car hire, venues)

Seamless Port
(bag drop, security, 

lounge, boarding)

A World with Digital Travel
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What comes next?

Happier and more 

confident travelers

Reduce missed 

connections through 

faster transit passenger 

processing

DIGITAL TRAVEL WILL REVOLUTIONIZE THE AIR TRANSPORT INDUSTRY

Enable passengers 

to complete processes 

securely off-airport

Identify all passengers 

biometrically

Standards-based & secure 

exchange of ID credentials

Ensure passengers 

are ‘ready-to-fly’

Safe, secure, private 

and contactless travel



Thank you

Andy Smith

Andy.Smith@sita.aero


