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Created over

70 years ago

By sharing and bridging 

data, which is vital 

to industry success

To foster collaboration 

across the air 

transport industry

At a glance
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>60
Different languages spoken

4,600+
SITA staff

1,000+
Airports

130
Nationalities

represented

42%+
Customer-facing

staff

>123
Countries have a SITA presence

275+
Cities

London

Paris

Sydney

Frankfurt

Rome

Mumbai

Singapore

Delhi

Prague

Geneva

Beirut

Dubai

Amman

Johannesburg

Letterkenny

Islip

Montreal

Atlanta

Dayton

Top 20 

locations

Sites with 1-30 

employees

Sites with over 

30 employees

Moscow

44

SITA – The IT provider to the Aviation & Border Industry
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• Baggage Management

• Passenger Processing

• Operations At Airports

• Travel Authorization

• Digital Pre-Clearance

• Traveler Data

• Border Control

• Intelligence & Targeting

• Digital Travel

• Digital Day of Operations

• Cabin Connectivity 

Services

• Unified Aircraft 

Communications

COMMUNICATIONS & 

DATA EXCHANGE

• Network services

• Data and APIs

• Messaging 

• Mobility / wireless network 

• Omnichannel Contact 

Services

5

We facilitate industry collaboration

We drive operational excellence

We deliver a seamless passenger journey

Our Transport Portfolio & Expertise
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25 years of border management heritage – starting with the first 

Electronic Travel Authorization program for Australia in 1996

In-depth knowledge and expertise of both border operations 

and the international travel industry, serving >75 governments

World’s leading provider of Advance Passenger Processing 

(APP) / iAPI solutions 

> 2 billion travelers processed each year by our border 

solutions

600 airlines connected to our ‘single window’ gateway

Unique expertise and service offerings from the sole provider of 

end-to-end border management solutions

66

Over 75 governments 

around the world use SITA 

Border solutions

SITA at Borders
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Terrorism (over 5,000 

attacks in 2021 [1])

People trafficking (25m 

victims of forced labor [2])

Geopolitical instabilities

International crime

Drug Trafficking (air 

travel: 30% of seizures in 

2019 [3])

Tourism (10.3% of global 

GDP [5])

Trade and goods ($22 

trillion in 2020 [6])

Immigration and 

employment

Regional integration

Tax and revenues

Safe and 

Seamless travel

Easy movement 

of goods

National 

Prosperity

Safe and 

Seamless
Security 

Threats

Operational Efficiency

Smooth & efficient operations |  International co-operation

Health

Risks

Pandemics (over 

500m COVID-19 

cases, 8 further 

priority diseases [4])

[1] Global Terrorism Index 2022
[2] 2020 Trafficking in Persons Report, US Department of State
[3] UN ODC World Drug Report 2021
[4] WHO May 2022
[5] WTTC 2021 Travel & Tourism Economic Impact Report
[6] WTO 2021 World Trade Statistical Review

Governments aim to balance the need to control threats whilst promoting open borders 
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Border Management Industry Drivers
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API PNR 

adoption

Pre-clearance
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Key Technology, Data and Process Trends
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API PNR Adoption
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Artificial 

Intelligence

API PNR 

adoption

Biometrics

Pre-clearance

Mobile

Key Technology, Data and Process Trends
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Data quality

Digital 

identities
incl. DTC

Maritime, land, 

other data sources



……the first Borders IT Insights Survey scheduled for the second half 2023
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SITA Passenger and Air Transport IT Survey’s

75% of 

airlines will 

invest in 

biometric 

identity solutions 

for passengers 

by 2025

Over half 

of airports 

plan to use 

biometrics

across all 

touchpoints by 

2025

Over 7/10 passengers are comfortable using 

biometric identity at each stage of the journey

Adoption of Digital Identity and Biometrics for Travel
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SITA envisages a world of 

secure, safe and seamless 

travel Going from anywhere to everywhere 

without presenting physical travel documents

Frictionless borders

Every journey stage is unlocked through a 

seamless experience

IMAGINE:

01

02

03

The Digital Travel Vision
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Thank you

Jeremy Springall

Jeremy.Springall@sita.aero


