AIRPORT MANAGEMENT SOLUTION

ACHIEVING EXCELLENCE IN PASSENGER COMMUNICATIONS

The most successful airports spend countless hours creating comfortable environments for their passengers.
SITA solutions help you deliver an enhanced customer experience with clear audio, stunning visuals and the
flexibility to answer your passengers’ most common questions — before they have to ask.
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HOW DOES IT WORK?
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¢ Scalable solutions that grow in line with your needs
¢ End-to-end management
* 24/7 local field support and device management

SOLUTION COMPONENTS

Flight and Transit Information Display system
A highly reliable application displaying relevant and
timely information where needed — check-in areas,
security and all operational centers.

Public Address and Announcement Control

This enables airport operators to leverage existing
infrastructure to distribute audible and visual paging
messages to passengers.

Web Solutions

The ability to reach passengers through your
website and to provide them with the option of
receiving a notification via their computer, mobile
phone or PDA every time the status of their flight
changes.

Interactive Voice Response System

Passengers are able to retrieve real-time information
from anywhere — using their phones.

Broadcast

Communicate flight information and public service
announcements to arriving passengers through a
local radio broadcast.

Hotel Flight Information Displays

Reach travelers with up-to-date flight information
displayed in nearby hotel lobbies or in guest
bedrooms.

CASE STUDY
Port Columbus International Airport in

Columbus, Ohio has earned a
reputation for thought leadership in
passenger services and
communications. In November 2010, the
airport commissioned to SITA its latest
example of a high-tech passenger
communications systems — a large 72-
display high-definition video wall.

The pre-implementation phase of the
project spanned 12 months, beginning
in November 2010. The US$1.25 million
project was then designed, constructed
and integrated in approximately 90
days. Customers have confirmed what
the airport had hoped to achieve — a
central focal point with easy-to-read
flight information featuring stunning
visuals that grab people’s attention.

Following the soft release, the airport
expects local advertisers to fill the
premium space, thereby generating a
significant increase in the airport’s
already impressive revenues.
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For more information please contact us at

info@sita.aero
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