
Addressing all your connectivity needs, anywhere in the world.
SITA Connect offers a network to integrate all your airport, baggage, passenger, and back-office applications, no matter who provides 

them. It empowers connectivity wherever you are, whether you’re in the airport, your headquarters, or town locations. We can offer 

feature-rich managed network services with seasonal options and a flexible Service Level Agreement (SLA). SITA Connect is delivered 

on top of the largest network in the world and our best-in-class airport infrastructure.

BACKGROUND

Secured IP services

I need IP access across all my 

town and airport sites. How can I 

achieve this within budget?

Flexible connectivity

How can I find a service that’s 

adapted to all my sites and their 

specific traffic requirements?

Connectivity adapted to my 

needs in an airport

How can I address different 

seasonal requirements and handle 

traffic growth with fast 

connectivity?

Leverage Internet access

How can I cut costs while 

offloading low priority traffic, with 

secure browsing adapted for my 

needs?

Adapt to the cloud environment

I need access to my cloud 

applications wherever I am in the 

world. How is this possible at 

different sites with 

different connectivity types?

BENEFITS

• Access to the largest IP 

network in the world covering 

all your destinations

• Access to exclusive SITA 

owned infrastructure deployed 

at airports around the globe

(AirportHub)

• Access to SITA, to a partner, or 

your own applications in the 

cloud

• Internet browsing breaking 

locally or in the cloud

• Seasonal connectivity options 

for some services

• One contract with simplified 

pricing and billing

• Rich feature set and levels of 

SLA

• Premium and light versions 

available for most services

SOLUTION

SITA Connect offers connectivity 

anywhere you operate through 

three sets of capabilities:

SITA Connect Corporate: IP 

bandwidth, all types of traffic, 

various SLA levels, integrated 

internet services, and access to 

cloud applications. All of this is 

possible whether you’re based at 

the airport or in town locations.

SITA Connect Community: 

services designed explicitly for 

airport locations. These are 

delivered on top of SITA’s shared 

common-use  infrastructure and 

Internet traffic.

SITA Connect Internet: browse 

the Internet, offload traffic, or build 

your VPN at your site.

RESULTS

750+ 

Airports 

connected with 

SITA Connect

600
Airports on 

SITA’s shared 

infrastructure

220+

Countries and 

territories

SITA Connect
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SITA Connect

How does it work?
SOLUTION COMPONENTS

The flexibility you need to connect your sites 

through:

1. SITA Connect Corporate

Dedicated bandwidth

• Traffic prioritization: 6 CoS (3 data, 1 voice, 1 

video, 1 Internet)

• All types of access: LL, Ethernet, Satellite, 

xDSL, 3G/4G

• Rich feature set: Resiliency options, IPv6, 

multiple VPN, Multicast, others

2. SITA Connect Community

• Shared bandwidth/SITA infrastructure

• Access to any DCS and the Internet

3. SITA Connect Internet

• Pure internet connectivity

• Naked internet connections

CASE STUDY

A large European airline chose SITA Connect 

to deliver the simplicity of a single contract that 

covers all types of connectivity. This would give 

them access to new technical features and the 

opportunity to leverage embedded Internet and 

cloud access.

The customer-defined site profiles are based on 

business/operational needs, size, location, and 

Internet availability. Most of its applications are 

in the cloud. Our solution was comprised of the 

following for each of their sites:

• Main sites: SITA Connect Corporate

• Large to medium sites: SITA 

Connect Corporate or SITA Connect 

Corporate at Airports with Internet offload 

for browsing (local or gateway)

• Medium to small sites: SITA Connect 

Light or SITA Connect Light at Airports 

with Internet offload for browsing (local or 

gateway)

• Small airport sites: SITA Connect 

Community DCS, SITA Connect 

Community Internet, SITA Connect Light
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For more information please contact us at

info@sita.aero


