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AF Afghanistan FinanceHelpdesk@sita.aero Invoices-Afghanistan@sita.aero Accounts Payable, SITA, Shahrah-e-Faisal Kashif Center 15th floor, Karachi, Pakistan
AL Albania FinanceHelpdesk@sita.aero Invoices-Albania@sita.aero Accounts Payable, SITA, Eurofast, Rr Deshmoret e 4 shkurtit Pallati I ri 1/1- Pallati prane Gardes Te Tirana Bank,Tirana,Albania

DZ Algeria FinanceHelpdesk@sita.aero Invoices-Algeria@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
AS American Samoa FinanceHelpdesk@sita.aero Invoices-AmericanSamoa@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
AO Angola FinanceHelpdesk@sita.aero Invoices-Angola@sita.aero Accounts Payable, SITA, Largo 4 Defeveiro 3 , Edificio Presidente 4 , Andar Sala 425 , Luanda , Angola

AG Antigua And Barbuda FinanceHelpdesk@sita.aero Invoices-AntiguaandBarbuda@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 
Piso 2, San Jose 506, Costa Rica

AR Argentina FinanceHelpdesk@sita.aero Invoices-Argentina@sita.aero Accounts Payable, SITA, Piedras #383, Piso 6, Buenos Aires, Argentina
AM Armenia FinanceHelpdesk@sita.aero Invoices-Armenia@sita.aero Accounts Payable, SITA, SITA Armenia, Zvartnots Airport, 375042 Yerevan, Republic of Armenia 
AW Aruba FinanceHelpdesk@sita.aero Invoices-Aruba@sita.aero Accounts Payable, SITA, Reina Beatrix Orangestad International Airport, Room G1.01, Aruba, Aruba
AU Australia FinanceHelpdesk@sita.aero Invoices-Australia@sita.aero Accounts Payable, SITA, Level 6, 100 Arthur Street, North Sydney, NSW 2060, Australia
AT Austria FinanceHelpdesk@sita.aero Invoices-Austria@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
AZ Azerbaijan FinanceHelpdesk@sita.aero Invoices-Azerbaijan@sita.aero Accounts Payable, SITA, SITA Azerbaijan, 96 Nizami st "The Landmark" 2nd floor, AZ1010 Baku, Azerbaijan

BS Bahamas FinanceHelpdesk@sita.aero Invoices-Bahamas@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 
Piso 2, San Jose 506, Costa Rica

BH Bahrain FinanceHelpdesk@sita.aero Invoices-Bahrain@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
BD Bangladesh FinanceHelpdesk@sita.aero Invoices-Bangladesh@sita.aero Accounts Payable, SITA, Jiban Bima Tower (11th floor) 10 Dilkusha C/A, Dhaka-1000, Bangladesh
BB Barbados FinanceHelpdesk@sita.aero Invoices-Barbados@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
BY Belarus FinanceHelpdesk@sita.aero Invoices-Belarus@sita.aero Accounts Payable, SITA, SITA Belarus, Room 189, National Airport Minsk, 220054, Minsk, Belarus
BE Belgium FinanceHelpdesk@sita.aero Invoices-Belgium@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
BZ Belize FinanceHelpdesk@sita.aero Invoices-Belize@sita.aero Accounts Payable, SITA, Blake Edificio, 2nd Piso, Hudson Street, Corner Eyre, Belize, Belize
BJ Benin FinanceHelpdesk@sita.aero Invoices-Benin@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

BM Bermuda FinanceHelpdesk@sita.aero Invoices-Bermuda@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 
Piso 2, San Jose 506, Costa Rica

BT Bhutan FinanceHelpdesk@sita.aero Invoices-Bhutan@sita.aero Accounts Payable, SITA, SITA AFL House, Ground Floor, Lok Bharati Complex, Marol Maroshi Road, Marol, Andheri (East), Mumbai 
400 059, India

BO Bolivia FinanceHelpdesk@sita.aero Invoices-Bolivia@sita.aero Accounts Payable, SITA, Ave. Mariscal Sucre, Hansa Edificio, Piso 9, Off.6 CP6082, La Paz, Bolivia
BQ Bonaire FinanceHelpdesk@sita.aero Invoices-Bonaire@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica

BA Bosnia And Herzegovina FinanceHelpdesk@sita.aero Invoices-BosniaHerzegovina@sita.aero Accounts Payable, SITA, Fra Andela Zvizdovica 1, 71000 Sarajevo, Bosnia Herzegovina, Bosnia and HerzegovinaBA Bosnia And Herzegovina FinanceHelpdesk@sita.aero Invoices-BosniaHerzegovina@sita.aero

BW Botswana FinanceHelpdesk@sita.aero Invoices-Botswana@sita.aero Accounts Payable, SITA, SITA, Air Botswana Headquarter, Sir Seretse Khama Airport, Reservation wing, Gaborone, Botswana

BR Brazil FinanceHelpdesk@sita.aero Invoices-Brazil@sita.aero Accounts Payable, SITA, Av. Rio Branco, #53, Rio de Janeiro, Brazil

BN Brunei Darussalam FinanceHelpdesk@sita.aero Invoices-BruneiDarussalam@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
BG Bulgaria FinanceHelpdesk@sita.aero Invoices-Bulgaria@sita.aero Accounts Payable, SITA, 1 Bulgaria Sq., National Palace of Culture-Main Building, Entrance A3, 5th floor, 1463 Sofia, Bulgaria 

BF Burkina Faso FinanceHelpdesk@sita.aero Invoices-BurkinaFaso@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

BI Burundi FinanceHelpdesk@sita.aero Invoices-Burundi@sita.aero Accounts Payable, SITA, 30 Avenue Patrice LumumbaP.O. Box 2343, Bujumbura, Burundi
KH Cambodia FinanceHelpdesk@sita.aero Invoices-Cambodia@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

CM Cameroon FinanceHelpdesk@sita.aero Invoices-Cameroon@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

CA Canada FinanceHelpdesk@sita.aero Invoices-Canada@sita.aero Accounts Payable, SITA, 3100 Cumberland Boulevard, Atlanta, Georgia 30339, USA
CV Cape Verde FinanceHelpdesk@sita.aero Invoices-CapeVerde@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

KY Cayman Islands FinanceHelpdesk@sita.aero Invoices-CaymanIslands@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 
Piso 2, San Jose 506, Costa Rica

CF Central African Republic FinanceHelpdesk@sita.aero Invoices-CentralAfrica@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

TD Chad FinanceHelpdesk@sita.aero Invoices-Chad@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

CL Chile FinanceHelpdesk@sita.aero Invoices-Chile@sita.aero Accounts Payable, SITA, Street Lota N° 2257, Office  N°401 and N°402, Santiago, Chile
CN China FinanceHelpdesk@sita.aero Invoices-China@sita.aero Accounts Payable, SITA, No.805,8/F,AVIC Building,No.10B,Central Rd,East 3rd Ring Rd.Chaoyang District,Beijing,100022,China

CO Colombia FinanceHelpdesk@sita.aero Invoices-Colombia@sita.aero Accounts Payable, SITA, Carrera 14 Nr 93A-21, Bogota, Colombia
KM Comoros FinanceHelpdesk@sita.aero Invoices-Comoros@sita.aero Accounts Payable, SITA, 29 ave de l'Independence, Antananarivo 101, Madagascar 
CG Congo FinanceHelpdesk@sita.aero Invoices-Congo@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

CD Congo, The Democratic 
Republic Of The

FinanceHelpdesk@sita.aero Invoices-CongoDR@sita.aero
Invoices-DRC@sita.aero

Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

CK Cook Islands FinanceHelpdesk@sita.aero Invoices-CookIslands@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
CR Costa Rica FinanceHelpdesk@sita.aero Invoices-CostaRica@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
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CI Côte D'ivoire FinanceHelpdesk@sita.aero Invoices-Coted'Ivoire@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

HR Croatia FinanceHelpdesk@sita.aero Invoices-Croatia@sita.aero Accounts Payable, SITA, Zagreb, Trnje, Hvaska 15 a, Croatia
CU Cuba FinanceHelpdesk@sita.aero Invoices-Cuba@sita.aero Accounts Payable, SITA, Calle 23 No.64 e/Infanta y P. Vedado Plaza. Cuidad de la Habana Cuba
CW Curacao FinanceHelpdesk@sita.aero Invoices-Curacao@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
CY Cyprus FinanceHelpdesk@sita.aero Invoices-Cyprus@sita.aero Accounts Payable, SITA, 5, Spyros Lambrou Street Pelekanos Court No 9 Flat 1 , 102 Nicosia, Cyprus
CZ Czech Republic FinanceHelpdesk@sita.aero Invoices-CzechRepublic@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
DK Denmark FinanceHelpdesk@sita.aero Invoices-Denmark@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
DJ Djibouti FinanceHelpdesk@sita.aero Invoices-Djibouti@sita.aero Accounts Payable, SITA, 2nd Floor, I & M Bank Hse, 2nd Ngong Avenue, P.O. Box 47339-00100, Nairobi, Kenya

DO Dominican Republic FinanceHelpdesk@sita.aero Invoices-DominicanRepublic@sita.aero Accounts Payable, SITA, Edificio Arecas, Codetel, Av 27 de Febrero #247, Santo Domingo, Dominican Republic

EC Ecuador FinanceHelpdesk@sita.aero Invoices-Ecuador@sita.aero Accounts Payable, SITA, Edf. Proinco Calisto Officina 309, Roble No 653 Y Amazonas, EC170517, Quito, Ecuador

EG Egypt FinanceHelpdesk@sita.aero Invoices-Egypt@sita.aero Accounts Payable, SITA, 8, Boutros Ghali Street Roxy, Cairo, Egypt
SV El Salvador FinanceHelpdesk@sita.aero Invoices-ElSalvador@sita.aero Accounts Payable, SITA, Edificio Torre Roble, Piso 4, Boulevard de los Heroes, San Salvador, El Salvador

GQ Equatorial Guinea FinanceHelpdesk@sita.aero Invoices-EquatorialGuinea@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

ER Eritrea FinanceHelpdesk@sita.aero Invoices-Eritrea@sita.aero Accounts Payable, SITA, Liberty Ave, APT # 257/01, P.O. Box 4552, Asmara, Eritrea
EE Estonia FinanceHelpdesk@sita.aero Invoices-Estonia@sita.aero Accounts Payable, SITA, 6 Kaubamaja, Tallinn EE0001, Estonia 
ET Ethiopia FinanceHelpdesk@sita.aero Invoices-Ethiopia@sita.aero Accounts Payable, SITA, Kebele 53 House No. 400, Sudan St., P.O. BOX 2321, Addis Ababa, Ethiopia
FJ Fiji FinanceHelpdesk@sita.aero Invoices-Fiji@sita.aero Accounts Payable, SITA, P.O. Box 1157, Suva, Fiji
FI Finland FinanceHelpdesk@sita.aero Invoices-Finland@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
FR France FinanceHelpdesk@sita.aero Invoices-France@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
GF French Guiana FinanceHelpdesk@sita.aero Invoices-FrenchGuiana@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
PF French Polynesia FinanceHelpdesk@sita.aero Invoices-FrenchPolynesia@sita.aero Accounts Payable, SITA, PO.Box  481 - 98713 Papeete, Tahiti, French Polynesia
GA Gabon FinanceHelpdesk@sita.aero Invoices-Gabon@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

GM Gambia FinanceHelpdesk@sita.aero Invoices-Gambia@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

GE Georgia FinanceHelpdesk@sita.aero Invoices-Georgia@sita.aero Accounts Payable, SITA, 8, Sanapiro Street, 380002, Tbilisi, Georgia 
DE Germany FinanceHelpdesk@sita.aero Invoices-Germany@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
GH Ghana FinanceHelpdesk@sita.aero Invoices-Ghana@sita.aero Accounts Payable, SITA, 7th Floor Gcb Towers, Kwame Nkrumah Avenue, Accra - Ghana
GI Gibraltar FinanceHelpdesk@sita.aero Invoices-Gibraltar@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
GR Greece FinanceHelpdesk@sita.aero Invoices-Greece@sita.aero Accounts Payable, SITA, Rizountos 101 Str , Hellinikon , Athens ,  Greece , GR-16777 
GD Grenada FinanceHelpdesk@sita.aero Invoices-Grenada@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
GP Guadeloupe FinanceHelpdesk@sita.aero Invoices-Guadeloupe@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
GU Guam FinanceHelpdesk@sita.aero Invoices-Guam@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
GT Guatemala FinanceHelpdesk@sita.aero Invoices-Guatemala@sita.aero Accounts Payable, SITA, 14 Street 3-51, Zona 10, Murano Edificio Center, Local 19, Guatemala, Guatemala

GN Guinea FinanceHelpdesk@sita.aero Invoices-Guinea@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

GW Guinea-Bissau FinanceHelpdesk@sita.aero Invoices-Guinea-Bissau@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

GY Guyana FinanceHelpdesk@sita.aero Invoices-Guyana@sita.aero Accounts Payable, SITA, 79 Brickdam, Telephone House Room T2022, Georgetown, Guyana
HT Haiti FinanceHelpdesk@sita.aero Invoices-Haiti@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
HN Honduras FinanceHelpdesk@sita.aero Invoices-Honduras@sita.aero Accounts Payable, SITA, Edificio IPM, Piso 3, Boulevard Centroamerica, Tegucigalpa, Honduras
HK Hong Kong FinanceHelpdesk@sita.aero Invoices-HongKong@sita.aero Accounts Payable, SITA, Room 1201, 12/F Centre Point, 181-185 Gloucester Road, Wanchai, Hong Kong
HU Hungary FinanceHelpdesk@sita.aero Invoices-Hungary@sita.aero Accounts Payable, SITA, 1053 Budapest, Ferenczy Istvan utca 20, Hungary
IS Iceland FinanceHelpdesk@sita.aero Invoices-Iceland@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
IN India FinanceHelpdesk@sita.aero Invoices-India@sita.aero Accounts Payable, SITA, SITA AFL House, Ground Floor, Lok Bharati Complex, Marol Maroshi Road, Marol, Andheri (East), Mumbai 

400 059, India
ID Indonesia FinanceHelpdesk@sita.aero Invoices-Indonesia@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
IR Iran FinanceHelpdesk@sita.aero Invoices-Iran@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
IQ Iraq FinanceHelpdesk@sita.aero Invoices-Iraq@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
IE Ireland FinanceHelpdesk@sita.aero Invoices-Ireland@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
IL Israel FinanceHelpdesk@sita.aero Invocies-Israel@sita.aero Accounts Payable, SITA, BET AMOT BITUACH, DERECH PETACH TIKVA 46, TEL AVIV 66184, ISRAEL
IT Italy FinanceHelpdesk@sita.aero Invoices-Italy@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
JM Jamaica FinanceHelpdesk@sita.aero Invoices-Jamaica@sita.aero Accounts Payable, SITA, SITA Core Room, New Terminal Edificio, Norman Manley International Airport, Kingston, Jamaica

JP Japan FinanceHelpdesk@sita.aero Invoices-Japan@sita.aero Accounts Payable, SITA, Shiba 1-Chome Bldg. 8FL, 1-12-7 Shiba, Minato-ku, Tokyo 105-0014 Japan
JO Jordan FinanceHelpdesk@sita.aero Invoices-Jordan@sita.aero Accounts Payable, SITA, Shahwan Commercial Centre, Yousef 3 Bldg, Ibn Mada' Street, 7th Circle Amman, Jordan
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KZ Kazakhstan FinanceHelpdesk@sita.aero Invoices-Kazakhstan@sita.aero Accounts Payable, SITA, Office 212, Business Center "Prime", 100G, Furmanova Street, Almaty 050000, Republic of Kazakhstan 

KE Kenya FinanceHelpdesk@sita.aero Invoices-Kenya@sita.aero Accounts Payable, SITA, 2nd Floor, I & M Bank Hse, 2nd Ngong Avenue, P.O. Box 47339-00100, Nairobi, Kenya

KP Korea, Democratic 
People's Republic Of

FinanceHelpdesk@sita.aero Invoices-NorthKorea@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

KW Kuwait FinanceHelpdesk@sita.aero Invoices-Kuwait@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
KG Kyrgyzstan FinanceHelpdesk@sita.aero Invoices-Kyrgyzstan@sita.aero Accounts Payable, SITA, Prospekt Mira 95, 720044, Bishkek Kyrgyz Republic
LA Laos FinanceHelpdesk@sita.aero Invoices-Laos@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

LV Latvia FinanceHelpdesk@sita.aero Invoices-Latvia@sita.aero Accounts Payable, SITA, Rodunios Kelias Street 2 Airport, LT- 2188 Vilnius, Lithuania 
LB Lebanon FinanceHelpdesk@sita.aero Invoices-Lebanon@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
LR Liberia FinanceHelpdesk@sita.aero Invoices-Liberia@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

LY Libya FinanceHelpdesk@sita.aero Invoices-Libya@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
LT Lithuania FinanceHelpdesk@sita.aero Invoices-Lithuania@sita.aero Accounts Payable, SITA, 22-3 Elizabetes Street, Riga, LV 1050, Latvia 
LU Luxembourg FinanceHelpdesk@sita.aero Invoices-Luxembourg@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
MO Macao FinanceHelpdesk@sita.aero Invoices-Macao@sita.aero Accounts Payable, SITA, Room 1201, 12/F Centre Point, 181-185 Gloucester Road, Wanchai, Hong Kong
MK Macedonia FinanceHelpdesk@sita.aero Invoices-Macedonia@sita.aero Accounts Payable, SITA, 20 Orce Nikolov street, SKOPJE-CENTAR CENTAR, Macedonia
MG Madagascar FinanceHelpdesk@sita.aero Invoices-Madagascar@sita.aero Accounts Payable, SITA, 29 ave de l'Independence, Antananarivo 101, Madagascar 
MW Malawi FinanceHelpdesk@sita.aero Invoices-Malawi@sita.aero Accounts Payable, SITA, Unit House, 4th Floor, West Victoria Avenue, Blantyre, Malawi
MY Malaysia FinanceHelpdesk@sita.aero Invoices-Malaysia@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
MV Maldives FinanceHelpdesk@sita.aero Invoices-Maldives@sita.aero Accounts Payable, SITA, 6th Floor, East Tower, World Trade Center, Colombo 01, Sri Lanka
ML Mali FinanceHelpdesk@sita.aero Invoices-Mali@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

MT Malta FinanceHelpdesk@sita.aero Invoices-Malta@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
MH Marshall Islands FinanceHelpdesk@sita.aero Invoices-MarshallIslands@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
MR Mauritania FinanceHelpdesk@sita.aero Invoices-Mauritania@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
MU Mauritius FinanceHelpdesk@sita.aero Invoices-Mauritius@sita.aero Accounts Payable, SITA, 17th floor Air Mauritius Centre, J.Kennedy str. Port Louis, Mauritius
YT Mayotte FinanceHelpdesk@sita.aero Invoices-Mayotte@sita.aero Accounts Payable, SITA, 29 ave de l'Independence, Antananarivo 101, Madagascar 
MX Mexico FinanceHelpdesk@sita.aero Invoices-Mexico@sita.aero Accounts Payable, SITA, Av Jaime Balmes 8 , Mezzanine 10, Colonia Los Morales, Polanco, Mexico DF, Mexico

MD Moldova FinanceHelpdesk@sita.aero Invoices-Moldova@sita.aero Accounts Payable, SITA, Airport Chisinau, MD-2026, Republic of Moldova 
MN Mongolia FinanceHelpdesk@sita.aero Invoices-Mongolia@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet NamMN Mongolia FinanceHelpdesk@sita.aero Invoices-Mongolia@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

ME Montenegro FinanceHelpdesk@sita.aero Invoices-Montenegro@sita.aero Accounts Payable, SITA, Patrijarha Gavrila 8, 11000 Belgrade, Serbia
MA Morocco FinanceHelpdesk@sita.aero Invoices-Morocco@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
MZ Mozambique FinanceHelpdesk@sita.aero Invoices-Mozambique@sita.aero Accounts Payable, SITA, 625 Ruoda Impresa, Pedio 33 Andares, 3rd Floor, Andar Porta, Flat 311, Maputo, Mozambique

MM Myanmar FinanceHelpdesk@sita.aero Invoices-Myanmar@sita.aero Accounts Payable, SITA, 104 Strand Road, Ground Floor, Myanma Airways Bldg., Yangon, Myanmar
NA Namibia FinanceHelpdesk@sita.aero Invoices-Namibia@sita.aero Accounts Payable, SITA, Dr Frans Ndonga Street, 7th Floor Namdeb Building, Windhoek, Namibia
NP Nepal FinanceHelpdesk@sita.aero Invoices-Nepal@sita.aero Accounts Payable, SITA, SITA AFL House, Ground Floor, Lok Bharati Complex, Marol Maroshi Road, Marol, Andheri (East), Mumbai 

400 059, India
NL Netherlands FinanceHelpdesk@sita.aero Invoices-Netherlands@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
NC New Caledonia FinanceHelpdesk@sita.aero Invoices-NewCaledonia@sita.aero Accounts Payable, SITA, 32 rue de l'Alma, Immeuble Veyret, BP 2055, 98846, Noumea, New Caledonia
NZ New Zealand FinanceHelpdesk@sita.aero Invoices-NewZealand@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
NI Nicaragua FinanceHelpdesk@sita.aero Invoices-Nicaragua@sita.aero Accounts Payable, SITA, Edificio Malaga mod A6/B7 Plaza España Managua, Nicaragua
NE Niger FinanceHelpdesk@sita.aero Invoices-Niger@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

NG Nigeria FinanceHelpdesk@sita.aero Invoices-Nigeria@sita.aero Accounts Payable, SITA, Bookshop House, 50/52 Broad street, 2nd floor, Lagos - Island, Lagos , Nigeria
NO Norway FinanceHelpdesk@sita.aero Invoices-Norway@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
OM Oman FinanceHelpdesk@sita.aero Invoices-Oman@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
PK Pakistan FinanceHelpdesk@sita.aero Invoices-Pakistan@sita.aero Accounts Payable, SITA, Shahrah-e-Faisal Kashif Center, 15th floor, Karachi, Pakistan
PA Panama FinanceHelpdesk@sita.aero Invoices-Panama@sita.aero Accounts Payable, SITA, Avenida Samuel Lewis, Edificio Olivella, piso 2, Ciudad de Panama, Panama
PG Papua New Guinea FinanceHelpdesk@sita.aero Invoices-PapuaNewGuinea@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
PY Paraguay FinanceHelpdesk@sita.aero Invoices-Paraguay@sita.aero Accounts Payable, SITA, Edificio Ahorros Paraguayos, General Diaz 471 -Piso 15 Off.1, Asuncion, Paraguay

PE Peru FinanceHelpdesk@sita.aero Invoices-Peru@sita.aero Accounts Payable, SITA, Ave. Victor Andres Belaunde #356, San Isidro, Lima, Peru
PH Philippines FinanceHelpdesk@sita.aero Invoices-Philippines@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
PL Poland FinanceHelpdesk@sita.aero Invoices-Poland@sita.aero Accounts Payable, SITA, Al Jerozolimskie, 65/79, LIM Centre, 00-697 Warsaw, Poland
PT Portugal FinanceHelpdesk@sita.aero Invoices-Portugal@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
PR Puerto Rico FinanceHelpdesk@sita.aero Invoices-PuertoRico@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
QA Qatar FinanceHelpdesk@sita.aero Invoices-Qatar@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
RE Reunion FinanceHelpdesk@sita.aero Invoices-Reunion@sita.aero Accounts Payable, SITA, 17th floor Air Mauritius Centre, J.Kennedy Str., Port Louis, Mauritius
RO Romania FinanceHelpdesk@sita.aero Invoices-Romania@sita.aero Accounts Payable, SITA, Sector 1, Bulevardul Dinicu Gulescu 38, CP 12-30, Bucharest 12, Romania 
RU Russian Federation FinanceHelpdesk@sita.aero Invoices-Russia@sita.aero Accounts Payable, SITA, Petrovka Str., 15/13, building 5, Moscow, Russian Federation, 107031

Invoices to be sent in .PDF format with invoice image - Black&White max 10 MB and one .PDF per email in addition to submission of paper invoice



Code Country Contact Email for Queries Send .PDF with invoice image to Sent-Invoice-To Address (to be put on envelopes only)
RW Rwanda FinanceHelpdesk@sita.aero Invoices-Rwanda@sita.aero Accounts Payable, SITA, Av.de l'Armé, Rwandatel sa, B.P. 1115  Kigali, Rwanda
LC Saint Lucia FinanceHelpdesk@sita.aero Invoices-SaintLucia@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
SX Saint Maarten FinanceHelpdesk@sita.aero Invoices-SaintMaarten@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
VC Saint Vincent and 

Grenadines
FinanceHelpdesk@sita.aero Invoices-StVincentandGrenadines@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 

Piso 2, San Jose 506, Costa Rica
WS Samoa FinanceHelpdesk@sita.aero Invoices-WesternSamoa@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
SA Saudi Arabia FinanceHelpdesk@sita.aero Invoices-SaudiArabia@sita.aero Accounts Payable, SITA, P.O.Box 8360, Jeddah 21482, Saudi Arabia
SN Senegal FinanceHelpdesk@sita.aero Invoices-Senegal@sita.aero Accounts Payable, SITA, Site de l'ex camp Lat Dior, Ave Martin Luther King, (Corniche Ouest) BP 3119 Dakar, Senegal

RS Serbia FinanceHelpdesk@sita.aero Invoices-Serbia@sita.aero Accounts Payable, SITA, Patrijarha Gavrila 8, 11000 Belgrade, Serbia
SC Seychelles FinanceHelpdesk@sita.aero Invoices-Seychelles@sita.aero Accounts Payable, SITA, 29 ave de l'Independence, Antananarivo 101, Madagascar 
SL Sierra Leone FinanceHelpdesk@sita.aero Invoices-SierraLeone@sita.aero Accounts Payable, SITA, Sierratel Building , 7 Wallace Johnson Street, Freetown, Sierra Leone
SG Singapore FinanceHelpdesk@sita.aero Invoices-Singapore@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
SG Singapore FinanceHelpdesk@sita.aero Invoices-Singapore@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
SK Slovakia FinanceHelpdesk@sita.aero Invoices-Slovakia@sita.aero Accounts Payable, SITA, Mileticova 14, 821 08, Bratislava, Slovenska Republika 
SI Slovenia FinanceHelpdesk@sita.aero Invoices-Slovenia@sita.aero Accounts Payable, SITA, Zelezna Cesta 18, Ljubljana 1000, Slovenia 
SB Solomon Islands FinanceHelpdesk@sita.aero Invoices-SalamonIslands@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

ZA South Africa FinanceHelpdesk@sita.aero Invoices-SouthAfrica@sita.aero Accounts Payable, SITA, Postnet Suite 24, Private bag X43, Sunninghill, 2157, South Africa
KR South Korea FinanceHelpdesk@sita.aero Invoices-SouthKorea@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723
ES Spain FinanceHelpdesk@sita.aero Invoices-Spain@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
LK Sri Lanka FinanceHelpdesk@sita.aero Invoices-SriLanka@sita.aero Accounts Payable, SITA, 6th Floor, East Tower, World Trade Center, Colombo 01, Sri Lanka
SD Sudan FinanceHelpdesk@sita.aero Invoices-Sudan@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
SR Suriname FinanceHelpdesk@sita.aero Invoices-Suriname@sita.aero Accounts Payable, SITA, Hotel Krasnapolsky, Unit 202-203, Dominieestraat N.39, Paramaribo, Suriname
SZ Swaziland FinanceHelpdesk@sita.aero Invoices-Swaziland@sita.aero Accounts Payable, SITA, Postnet Suite 24, Private bag X43, Sunninghill, 2157, South Africa
SE Sweden FinanceHelpdesk@sita.aero Invoices-Sweden@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
CH Switzerland FinanceHelpdesk@sita.aero Invoices-Switzerland@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
SY Syria FinanceHelpdesk@sita.aero Invoices-Syria@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
TW Taiwan FinanceHelpdesk@sita.aero Invoices-Taiwan@sita.aero Accounts Payable, SITA, 4th Floor, 99 Jen Ai Road, Sec2, Taipei, Taiwan
TZ Tanzania FinanceHelpdesk@sita.aero Invoices-Tanzania@sita.aero Accounts Payable, SITA, 5Th Floor, NIC Life House, Corner Sokoine Drive/ Ohio Street., P.O. Box 70692, Dar Es Salaam, Tanzania

TH Thailand FinanceHelpdesk@sita.aero Invoices-Thailand@sita.aero Accounts Payable, SITA, 8/5 Moo 2, Soi Thepsirithip, Chaengwattana-Pakkred 37 Road, Pakkred, Nonthaburi 11120, Thailand

TG Togo FinanceHelpdesk@sita.aero Invoices-Togo@sita.aero Accounts Payable, SITA, Immeuble UTB Agence Centrale Place Van Vollenhoven, LOME, Togo
TO Tonga FinanceHelpdesk@sita.aero Invoices-Tonga@sita.aero Accounts Payable, SITA, 11 Loyang Way, Singapore 508723

TT Trinidad And Tobago FinanceHelpdesk@sita.aero Invoices-TrinidadandTobago@sita.aero Accounts Payable, SITA, PIARCO International Airport, 2nd Floor, Port of Spain, Trinidad & Tobago
TN Tunisia FinanceHelpdesk@sita.aero Invoices-Tunisia@sita.aero Accounts Payable, SITA, 124, Rue de Yougoslavie, Tunisia
TR Turkey FinanceHelpdesk@sita.aero Invoices-Turkey@sita.aero Accounts Payable, SITA, Halaskargazi Caddesi Rikaptar Sok, Ece Han, No 3/3 Sisli, Istanbul, Turkey
TM Turkmenistan FinanceHelpdesk@sita.aero Invoices-Turkmenistan@sita.aero Accounts Payable, SITA, Block 3, Ashgabat International Airport, 744008 Ashgabat, Turkmenistan

TC Turks And Caicos Islands FinanceHelpdesk@sita.aero Invoices-TurksandCaicosIslands@sita.aero Accounts Payable, SITA, Barrio Tournon, Frente al costado sur del Centro Comercial El Pueblo, Oficentro Torres del Campo, Torre 2, 
Piso 2, San Jose 506, Costa Rica

UG Uganda FinanceHelpdesk@sita.aero Invoices-Uganda@sita.aero Accounts Payable, SITA, 2nd Floor, I & M Bank Hse, 2nd Ngong Avenue, P.O. Box 47339-00100, Nairobi, Kenya

UA Ukraine FinanceHelpdesk@sita.aero Invoices-Ukraine@sita.aero Accounts Payable, SITA, Vorovskogo Street 24, Building 2, Schevchenkivskiy District, 01601 Kyiv City, Ukraine 

AE United Arab Emirates FinanceHelpdesk@sita.aero Invoices-UnitedArabEmirates@sita.aero Accounts Payable, SITA, 407, Oud Mehta Building, Oud Mehta Road, Dubai
GB United Kingdom FinanceHelpdesk@sita.aero Invoices-UnitedKingdom@sita.aero Accounts Payable, SITA, V Parku 2336/22, 148 00, Praha 4, Czech Republic
US United States Of America FinanceHelpdesk@sita.aero Invoices-USA@sita.aero Accounts Payable, SITA, 3100 Cumberland Boulevard, Atlanta, Georgia 30339, USA
UY Uruguay FinanceHelpdesk@sita.aero Invoices-Uruguay@sita.aero Accounts Payable, SITA, Convencion 1415 - 2nd Floor, Montevideo, Uruguay
UZ Uzbekistan FinanceHelpdesk@sita.aero Invoices-Uzbekistan@sita.aero Accounts Payable, SITA, 75, Mustakillik Street, Room #101, 100000, Tashkent, Uzbekistan 
VU Vanuatu FinanceHelpdesk@sita.aero Invoices-Vanuatu@sita.aero Accounts Payable, SITA, 2nd Floor, Air Vanuatu House, Rue De Paris, Port Vila, Vanuatu
VE Venezuela FinanceHelpdesk@sita.aero Invoices-Venezuela@sita.aero Accounts Payable, SITA, Ave. Francisco de Miranda, Build.Centro Empresarial Metrop. Los Ruices, Caracas, Venezuela

VN Vietnam FinanceHelpdesk@sita.aero Invoices-Vietnam@sita.aero Accounts Payable, SITA, SITA Office, Room 301, No 35 - 37 Trang Thi Street, Hoan Kiem District, Ha Noi Capital, Viet Nam

YE Yemen FinanceHelpdesk@sita.aero Invoices-Yemen@sita.aero Accounts Payable, SITA, Daoud Ammoun Street Bachoura Area, Beirut Town, Beirut, Lebanon
ZM Zambia FinanceHelpdesk@sita.aero Invoices-Zambia@sita.aero Accounts Payable, SITA, 32 Chachacha Road, Kariba House, Lusaka, Zambia
ZW Zimbabwe FinanceHelpdesk@sita.aero Invoices-Zimbabwe@sita.aero Accounts Payable, SITA, 45 Nelson Mandela Avenue, 2nd Floor FBC Center, Harare, Zimbabwe

Invoices to be sent in .PDF format with invoice image - Black&White max 10 MB and one .PDF per email in addition to submission of paper invoice




